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OVERVIEW

Thit report summarizes the findings of two studies based on personal
interviews conducted in Detroit, Michigan, in February, 1964, The purpose of
the first study was to determine whether or not the Office of Civil Defense
should consider setting up a special communication campaign directed at
persons who contact aivil-defense agencies during periods of national crisis.
To obtain evidence on this poaint, persenal interviews were conducted with
70 adults living in households in which someone contacted the Detroit Office
of Civil Defense during the Cuban missile crisis in fall, 1962, To determine
how adults in these "information-seeker" households differ from the general
Detroit population, an area probability sample of 202 adults in Detroit and
its adjacent suburbs were also personally interviewed. Respondents were
questioned to determine the mass media habits, knowledge about public affairs
and fallout protection, attitudes toward community fallout shelters, and
activity in social groups and organizations. In addition, a specially
prepared one-page message about fallout protection was mailed to half of thw
respondents a wexk bofore they were interviewed. The effects of this message

on information level and actitudes were asgessed for "information seekers"

and for the general-population sample separately.

| The second study was concerned with the communication habits of
several subaudiences the Office of Civil Defense may wish to reach in special

comunication campaigns. Subaudiences were classified by sex, race, age,

»cdncuticn._nnd number of children living at hame. As in the first study,

actpcndnnti vere qunotiohod sbout their media habitu, knowledge of public




affairs and fallout protection, atti%udes toward community fallout shelters,
and activity in social organizﬁtions.

THe findings of the first study suggest that ¢ special communication
campaign designed for persons who seek information from civil-defense
agencies during national crisgs may be warranted. First, the "information
seekers" during the Cuban missile crisis seemed to perform "key communicator" .
roles in the groups of which éhey ége a part. In any given week, they are
more likely to ask for opinicns, amd to be asked foz; opirions, an major
topics in the news than other persons in their groups. This is true, despite
the fact that they do not seebthemselves as ﬁopinion leaders" on public-
affairs issues. Second, they are mere knowledgeable about major news topics )
and about fallout protection than cther persons. However, they were not
especially knowledgeable about local news topics and the status of the
local Detroit fallout-shelter program,

Third, these "information scvekers" asre very active in social crganiza-
tions. They are more likely to be members of social organizations, and to
hold office in these organizations, than other members of the general urban
populaticn. They are particularly likely to belong to fraternal-social
organizations. Finally, these "information seekers"” seem to be found in
most major segments of the general urban population. A campaign directed
at "inlformation seekers" would reach men and women equally, would reach all
age groups, and would rgach persons with any number of children living at
home. Such a campaig? Qﬁuld not rcach Negro sroups nor would it reach

persons with less than a high school diploma. Of course, few persons in any



given subgroup would be actual "information seekers,'" but the fact that these
persons are key communicators in these groups ray warrant the cost of such
campaigns.

Since "information seekefS" had been mailed the Fallout Protection

booklet during the Cuban missile crisis, it was felt they might be more
receptive to current civil-defense messages than other members of the general
population would, To test this, half of the persons in each sample were
sent a one~page message aboﬁt the Detroit shelter program and about fallout
protection in general.

"Information seekers” w->re not more influenced by the message than
persor; in the general-population sample. On knowledge about fallout protec-
tion, the general population learned a significant amount from the message;
"information seekers" did not. On knowledge of the status of the Detroit
»'fallout-sheltér program, the same pattern occurred. The message did not
influence persons in either sample to have more faverable attitudes toward
community fallout shelters, but it did increase the strength with which
persons in both samples held their present attitudes.

The second study, reported in Part IV of this report, contains
findings concerning the communication behavior of several urban subaudiences.
In general, the number of children living in a person‘'s home did not
predict what his consumption of news in the mass media would be, nor did
it predict whom he discussed public-affairs topies with in face-tc-face
communication., When ana}?zed by sex groups, men differed from women only

in their knowledge of national-news events, in the strength with which they

+
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likely to perceive theméélies as public-affzirs opinion leiders. Age groups
differed only in that younger persons were more regular news magazine readers,
lower in the readership of news in newspapers, and higher in perceived

opinion leadership,

The Neéro subaudience did not differ from Whites in their patterns of
news consumption across the several mass media, but they did have a lower
information level on both loczl and national news topics. Negroes also felt
more strongly about their attifudes toward fallout shelters, were more likely
to hold office in the social organizations fhey belonged to, and were more
likely to see themselves as opinion leaders on‘public-affairs topics. Finally,
they were more likely than Whites to belong to fraternal-social and public~
affairs organizations,

Education groups éiffered among themselves mecre than any of the other
subaudiences did. The higher a persoﬁ{s educaticn, the more he reads news
magazines, and the less he views television newscasts. As expected, the
information level of high education persons is also high on local news,
national news, and fallout protection. The higher-education groups were
not more. likely than other persons to know the status of the Detroit fallout-
shelter program though. Nor did the educ;tion groups differ in the favor-
ability or unfavorabilicy of their attitudes toward community fallout shelters.
Higher-education persons were more likely to be members in, be active in,
and to hold office in social organizations. They were alsc more likely to
belong tc public-service organizations. Finally, they were the most likely

rarsans to perceive themselves as public-affairs opinion leaders,

iv
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'{. FURPOSE OF THE STUDY

- . Public attentiveness -to this country's civil defense program tends

to rise during periods of acute internaticnal crisis, then ebb again ‘as

- the crieis easee. This low attentivenesa to civil defense messages

during peri&&i‘of calm makes it difficult to prepare the public for .
poesible nuclear sttack. However, during periods of intemgtional crisis,
the Office of Civil Defenge 'can cepitalize on the heightened public.
interest by conducting heavy-saturation information campaigns.

. In recent years, several international crises have stimulated -

-interest in civil defense.” Most: notable are those concerning Berlin and

Cuba. The most recent major crisis was the discovery .of Russian-made
ballistic missiles in Cuba during fall, 1962. Because those missiles
were capable of reaching many points in the United States, the crisis
led to high public interest in the civil defenae program. Civil defense
agenciea throughout the .gountry received an abnormally-high number of
requegts for 1nformation during that criaia. The fact that people sought
1n£ormntion directly from civil defenae agencies attests to the effect
of civil-defenae masangea aent during>thnt period Undoubtgdly, many
persons who did not actively seek information directly from civil
defensce agencies-werc-also_affected by wedis messages, . Nevertheless,
one of the strongest types.of influence of crisis mcasages must hava

been that of inducing peraons: to actively seek information from a civil
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defense agency. In addition, these "information seckers" are likely to
have been affected by the detailed civil-defensc pamphlets sent to them
by request after they sought out the c¢ivil defense agency.

The present study is concerned with the disscmination of civil-

defenge information during periods of international crises. Particular

- cmphasis was placed on determining the potential of utilizing persons who

actively seek information during crises to help diffusc whatever informa-
tion the Office of Civil Defense is trying to communicate to the general
public. If these "1nformatioﬁ scekers" tend to be relatively influen-
tial persons, or tend to associate with many people, it may be worth-

vhile for the Office of Civil Defense' to develop special messages for

. these persons who contact civil defense offices during crises. Part

II1 of this report is devoted to a study of 70 persons wvho sought infox-
nation from the Detroit Office of Civil Defense during the Cuban missilc
crisis. The following rescarch questions are answered in Part III of
thié report:
‘1. What types of persons tend to seek civil-defense 1nforma-
tion during a nnjor internationcl criais?

2;> Does the 1nformntion sent to 1nformation scckers during a
crisis seem to have a lons-term effect on them?

3. Are persons who scck information during a crisis receptive

to similar information in non-crisis periods ‘subsequent to
their information-secking act?

The responscs of these 70 "information scekers" made in personal

- interviews with them arc compared with the respomscs of a fairly repre-

) antative sample of 202 .adults in the Detroit urban arca to ascertain
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“which® characteristics best define an "information seékeﬁ;" Consider-
ablé information is also given concerning the communication behavior
‘of 'the - general popuiation,” | |

" 'Papt IV of this réport represents a somewhat different approach

~ to studying the problems of“communicatihg civiiidefénse information

during crises, During ﬁeriods of internatiohal crigis; éivil—défense

messages are disseminated thfohgh major news sto;iéé iﬁ.heﬁspaﬁérs,

on pradio and'televfsiéh news'broadcasts, and th;bugﬁ}the”news mééazines.

In addition, inFormation which'is initially released through the mass

media is often passéd on by ﬁérsons exposed to it’iﬂ the'hédia'through

face-to-face communication. In Part IV of this report, the types

of persons mdsf.likely éo:réceive civileéfehsé iﬂfofﬁatidn frdﬁ

thé news content carried by each mass medium éféldesériﬁéd. 'Thése

findings ‘should éfvdiéivil-defénsé perscnnel an idea of ihévfypés of

:'persbns most readily reached through'mé§§ hedié campéiéﬁs.during
crisis periods. The findings in Part IV are based on the E#néral—
population sample of Deffoit’sé’thaf'they'can bé”geﬂéialii;d té urban
populations.

Part IV also contains some indication of the environment within
which different subaudiences will interpret civil-defense messages. For
example, persons who have a generally high information level about, and
positive attitudes toward community fallout sheltors, will interpret

civil-defense messages differently than persons with a low information




|
|

level and relatively wecak fallout~shelter attitudes, In this section,

the information level on public affairs topics and on fallout protection
is indicated‘for numcrous subaudiences of civil-defensc messages.
Finally, Part IV contains information about the extent to which
| people interact with menmbers of their immediate family, other relatives,
neighbors, co-workers, and fellow members of social clubs and organiza-

F tions, This information should suggest the types of situations which

&

can cffectively be used as examples in civil defense nessages. Also,

ed oed GmE B G =D o

i ik

it may suggest which face-to-face communication channels could be
eﬂéaged to reach certain subaudienées with civil-defense 1pformntion.
Fof éiamp}e, persons who indicate little social club activity, but who
aséociate heavily with co-workers, can probably be regched most effec-

tively through éompany-sponsored information scssions, Then persons who

simultaneously obtain the information meet frequently afterward, and

1

1

vhile the findings of thc study were being analyzed. {‘:

arc likely éo‘discusa‘this new topic they have in cocmon,

{ : Part V of thc rcport is a summary of all of the findings, with

gsore implications for communication strategy that scemced apparent .
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II. METHOD OF THE STUDY
. Selection of the Samples

Seleetion of the the ":I.nfomation-seeker" gg"e ‘To fulfill the

purposcs “of this study,’ it was necesaary to identify and peraonally

interview a sample of pcrsons who hnd beer{ “informati.on seekers“ during

-an -i.nternational criaia. Fo:ttunat'ely', the' Detroi‘t Officc'of Civil -

Defense records the addresses of pereons who rcquest informntion fron
that ofﬂ.ce. The dircctor of t:hat agency made availahle the names of
about 130 persons living in Detroit and adjacent suburbs vho had asked
the' Détiolt office for civil-defense inforiition diting and immediately
ofter the Cuban missilc crisis. Thesc names wcre chccked 1n a city
dircctory and telephonc books to detemine whete the peraons lived
Becauac 1nterviw1n3 wag done almost a year and a half nfter thene
persons had sought the :lnfomtion, it was not poniblc t.o locate the
prcccnt addresses of some of thnnc "informtton aeokcro." Aho, somc of
then mdoubtadly 1ived in non-tohphone ho\ueholdn or 1n houncholdn that
wéro listed in anothor porson's nahe in the difdc;:ox‘-ic:u\' used, Of the
130 nanoa. enough information was availabla on 93 of thc ‘infomtion

sockors' to ocbtain personal hmr-vien iith them, |

Yroa the list of "uiomuon uekct“ mn » 1: v:u nbt alvnyl
elear’ mthn the man or the mnn o!‘ a ho\uehold m tho m m mght
the' htomﬂan frm tho Office of Civil Dehnu. ror that roason,

the dample of “information scckers™ was defined as '"intomuon-

‘loekin( housaholds.” Within these households, utorvtmu were




instructed to intervicu cither '"the man of the houschold" or "the woman

view; whether a man or woman should be intervicwed was designated on

cach questionnaire with the household address. Because of this pro-

cedurc, the "information secker" sample should be considercd as adults

of the household.” Intcrvicwcré had no choice on who they were to inter- l {
who live in households where someone has sought civil defense informa-

tion. The person intervicwed may not have been the actual secker of

the information. Since the "information seckers" were sent the Fallout T
Protection Bockiet, however, adults within the houschold can be con- :
sidered as having about cqual access to the civil-defense information

under study here.

-

Selection of the genoral-population sample. To describe the

samplé of "iﬁfornntion scckers" and the general population, a measage

RS

pertaining to nnélear fallout and the community fallout-shelter progrm

{n Detroit was sent to onc half of the persons intervicwed. In the

"{nformation-sceker" samplc; one half of the recspondonts were randomly

[~ B ——

sclected to be mailed the civil-defense message. In the gemeral-

populatioﬁ canpie. the cight sacple households deosignated in a given

j——

block were systematically assigned to receive or not to receive the

mossaga. fn'thc four houscholds which were scnt the ocssage, inter-

2y

vicwers were fnstructod to interview the woman of thc household in two

houscholds snd the can of the household in two houscholds. The same {

1 e R PO I A AT

Jox quota was used for the four households in each arca that did not

tocoivﬁzihc wailed -nlaagd. Tho_nnocn;c was mailed about six days

before interviewing bogan. It will be describod in detail later in

the ropott.-'
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Data-Collection Procedures

The respondents designated by the sampling proccdures just
described were personally interviewed in their own homes. Interviews
averaged about 45 minutes in length. Fifteen professional interviewers
were hired through a cpmcrcial interviewing scrvice. Interviewers
attended 2 three-hou; training and briefing s.ession the day before going
into the field. Intervicwing was conduqted from Fcbruary 10 to 26, 1964,
To maximize the completion r_:xtc, as many as four calls were made at cach
sanple household beforc 1ntctviewera were permitted to terminnte attompta

to talk to respondents. "callbaclu" were made at Icaat half a day apart.
Interviewing Success |

Attriti.og of thc sampl lc. ‘rnble 1 indicntca thc interviewing suc-

ccos within the Messcoge Groqp ‘nnd :tyg No-Message GroupA for the "“informa-

‘tion-gocker" and ;oncral-popu,lqt.i.pt,\_; samples separatcly. Altogether,

intorviews were complcted with 70 of the "information scekers” (75%) and
with 202 mesbers of thc general Detroit population (723). The types of

intorviewing losses wore roughly cowparable across tho four groups.

Table 1: Interviewing Suctess for Information-Seekor and General-

Population s.wlel, by Message and No-Mossage Groups.

legem..&%lsmnt Sonaral Populgtion
‘Modsdge -Mossage Mocsage MNo-Messago

Int-crviim completed w.m 71% 72%

Intorview rofused IS8 108 188 142

lupondnt not contactod ux 13 14%
(not homs, moved, ote.) - _ ' - ‘

1008 _  100% . . 100%.  100%

w46 =47 =160 W40
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Representativencss of the gemeral-population sample. Because 20%
of the persons chosen for interviewing in the gencral-population sample
werc not reached, therc is suvme chance for bias in the obtained sample.
The sacpling procedure of moking four calls at least half a day apart in

trying to reach people should have minimized the loss of persoﬁs who arec

-7

often away from home. llevertheless, some very active persons were
obviously not reached. Of the 12% of designated rcespondents "not reached,®

gome of them were thegse very active pcréons, while others had movéd,

were in the hospital, or were too ill to be interviewed. The 14% of

designated respondents vho refused to be interviewed are harder to

y degeribe. For that recason, sone socio-demographic characteristics of

, s e N 0O N G D E

the sample are coapared with data for Wayne County, llichiganm, collected

in the 1960 U. S. population census.

The geographical area from which the general-population sample

was droun docs not exactly coincide with the boundarics of Wayre County.
Uayne County includes the corporate city of Dctroit ‘and tdny contiguous
suburbs which werc included in the sample arca. However, there were

about 122,000 suburban houscholde in Waync County which wexe not

included in the areca from vhich the general-population sample was

dgaun. On the othor hand, thcre were 112,000 suburban houscholda out-

-

side of Wayne County which wore {ncluded im the sanpling arca. Thercfore,

>1£‘thc Wayne County suburbaa hou§oholdo not sampled are roughly com-

ety
J-

-~ parsble with the suburbs outside of the county that uwore sampled, the

Wayne County census statistics should be a fairly good cstimate of what

tho pcople in the Dotroit corporate city and its contiguous suburbs arc

1ike., Table 2 shows the comparison of the gencral-population sample
with Hayne County consus data,

— WG
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Table 2: Representativencss of the General Population Sample

(Dats cooparcd with 1960 U. S, Census data for Wayne County)

Gen, Population

Sample
Saople Characteristic - (N=202)
SEX: Percent men S0%
RACE: White 73%
Negro 26
Other 1
100%
AGE: 18 to 29 years 10%
30 to 39 years 19
40 to 49 yecars 27.
50 to 59 years 19
60 years and over 25
1002
Average (Median) Age 47.5 yoars
YRARS OF SCHOOL COMPLETED:
8 j«rn or less 23%
9 to 11 years 28
Righ school diplooa 29
Somc college i2
College degrec or ocore 3
_ 100%
‘ - .. . Average (Median) ‘Bducattou 11.9 ycars
MARITAL STATUS:
Single : 3%
Married, living with spouse 76
Separated 5
Widowed 10
Divorced

1960 Census Data
Wayne County, liich.

48%

80%
20
0

tm—

100%

212
23
21
16
19

Omp——

1002

43.1 years

kb 4
23
24
8
5
100%
10.5 yoars

AR

otes st s
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On the propnrtion of nen studied, the gemeral-population sawmple

was quite representative of the population frow which it was drawm because
interviewers were assigned to interview as wmany nen 25 wvomen. On race,

thowever, the general-population sanple is over-represcented with Negrocs.

S
¥
l |

i
i
H
§
i
{

Llthough the population containsg about 20% Ncgroes, the sample includes

; 26% Negroes. 1

"»“

i . The sample was z2lso over-represented by persons 40 years or older.?2

The bias toward older people in the sample is not 23 great as suggested

-
—

" .in Toble ¢, however, The Vayne County figurcs arc based on all persons

- T e— - -

18 years or older in the county., The samplc, on the other hand, was

dravn from a population of adults who werce cithcr the "man of the housc-
~ hold" or the "woman of the hourchold," Thus, the Uayne County figurcs

include many persons in the younger age groups who are single, but who

live in somcone elsc's houschold. They werc not cligible for intervicwing.
| Thercfore, the samplc may be soncwhat biased toward the older age groups,
but it is considcrably lcag biascd than the figurcs in Table 2 suggest.

Ths wmain bias in the scople scems to be an cducation bias, Persons

k ' ~ with less than a high achool diplowa are under-represented, particularly n

those uith cight yoarc or lcss of schooling.3 The oain influence the e p

l‘lhc thite vs. Non-Whitc distribution doviated froa the population dis-
trivution significontly, usiag a Chi-squarc goodncss-of-fit test, Chi-
square = 5.9; d.f. = 1; p loss than ,02.

21)91::(; a goodncss-of-fit tost, Chi-squarc = 20.06; d.f. = &4; p loss
m .wl.

30“118 a goodnass-of-fit tost, Chi-square = 20.48; d.f. = &; p lcss
mm Iw‘.
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cducational non-representativencss is likcly to have on this gtudy is to
produce informatiom lcvel cstimates for the Detroit population that arc
too high. S ; ' S

The marital-status data also suggest a bias.l It sccms likely,
houcvcr, that the dif;crcnces shown in Table 2 can be cxplai.ned by the
fact that only the nm or woman of the houschold was cligible for inter-
viewrg.

Inhnmary, t_hc. qcmral-.pow;ation sample is soncwhat biased in
that it over-teptesc-ntcd Negroes and und'er-represcnt’cd persons with lcss
than 2 hlgh sghool cducation., PFor cost of the analyscs wmade in this
study, .thesc biases uill have little or no cffcct on the results because
the analyses involve cqq)ariacns betwcen subgroups of the populationm.

In theae coqarhom, there may be fewer persons to study in one gubgroup
than onc would get in a oorc representative sample, but the persons in
the subgroup who cre studied should be quite rcpreagntativc of that sub-
group on the obsemt_‘l.: attributes., Thc race and ¢d:xcation41 biases
will be of concem_whcn cstinates of what thce whole Dctroit-ares popula-
tion {s like, becausc corto’n sub;twpa are over-represcented, When

such cotimates arc oade in this report, thesc biascsc will be taken into

eccount in the fntorprctations made of the sample data.

lystng a .oodmn-of-ﬂt :oot, Chi-square = 34.12; d.f. = &; p less

than ,001.




ITII. INFORMATION SEEKING DURING A CRISIS

The general purpose'of this part of the report is to describe the

prdcéss of "information sceking"” during an international crisis and the

participants in that process. The specific purposcs of this ﬁarticﬁlar .

study were detailaed in Part I-éf the report and will bé nade é#plicit‘
as the data are presented.

When reading the analysis which follows, it should be-recalled—
that the 70 persons studied arc not‘neces§drily.the persons ﬁﬁoftelé-
phoncd the Detroit Office of Civil Defense during or imﬁediately-aftér
the Cuban missile crigis, Half of thege persons afe fﬁe”ﬁalé heé& of
household in which somcone s&ught in“ormation dufing the crisis, the
other half are "the woman of the houschold" in houscholds containing
an "information seeker." IIndoubtedly, a iargc proportion of the béfébns

interviewed were the actual "information éeeker," but deflniie eVi&éhée
to this eff-ct was impossible to obtain,
" To determiue how "{nformzrion seekers" can be:disfihéniﬁhed.ffom
noobere of the general population, Lt was neécssary Eo fihd,ibmething.
on which to compare them, Onc possibility was U. S. census data of the

type rcported in the last section. However, any diffcrences between the

"information-secker" sample and the general-population census data ay. .
occur (1) because "information seckers" differ from the Detroit pépuila~

tion on that chnructeristic, or (2) because the 25% of'the finforﬁ#tion

12
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seekers” who refused to be interviewed or were nor contacted introduced
some bias-1n that éaﬁpie.;‘Thééefété,:fbt comparison purposes, it would
b_e _I;eg_:_tgr to compare the 'information-seeker" sample with a general-
population M that contains the same "refusal" and "\mt contacted"
”bi.ases in it. Then, the differences between the two samples,.if larger
than one would expect ‘mercly from sampling error, are vej;y. 'l:lkely to
be.igé to real diffefencés between "information scekers" and other
wembers of the Detreit populationm, bror this rejas‘on; thfodghoué fhis part

of the report, the "information-seeker” sample ias 'cbgpm;ed':with a general-

population sample that has been interviewed with the s:me ﬁrocednres.

* ‘Social-Demographic Characteristics of "Information Scekers"

_ First, a description of the participants in thg.";,pfcrmat:lon-
sceking” process will be given. The social and deinqu.';,lphic':- character-
istics of 70 adults living in "information-aeeking" hbuseholda are pre-
aented in Table 3. For comparison purposes, the same characteristics
are also deacribed for a general-populaticu sample of Detroit residents.

As Table 3 indicates, relatively few "infomtion-seeker" houae-
belds were Negro houscholds. Only 7% of the '!i"nfp:mg;ﬁii,";ukerl" werc
Negto, while 26 of thé general-population sample werc ;{ég?o. This
percontage difference is significantly greater than oncwould expect
merely from sawpling crror.l

1'l‘he ‘difference in the petcentase of Negroes for :hc two uq:lel was
uiguifi.cant at the .001 lovel, two-tailed test. (z=3, 30)

;
!

r
1.
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Table 3: Social and Demographic Characteristics of |
"Information Seckers” and General Detroit Population
" Information . General
s _ Seekers ~ ..  Population
" ‘Characteristic . (N=70) " __(N=202)
. " 'RACE:- White 93% ' 73%
‘ Negro 7 26
E Other 0 -
" 100% 100%
AGE: 18 to 22 years 17% 10%
' 30 to 39 years 20 19
40 to 49 years 32 27
‘50 to 59 years 17 19
60 years and over 14 25
- 100% 100%
Average (lledian) Age 43,2 years 47.5 years
YEARS OF SCHOOL COMPLETED:
'8 years or less 9% 23% {1 :
9 tp 11 years 17 28 il
High school diploma 40 29
Some college 19 12
College degrec or more 15 8 u
100% 100%
. Average (Mcdian) Education 12,6 11.9 u
MARITAL STATUS: .
Single 4% 5% ﬂ
Married, living with spouse 87 76
Separated 1 5 :
Widowed 3 10 iJ
Divorced 4 4 :
‘ 100% 1002
CHILDREN UNDER 18 AT HOME:
. None, single 4% . 4% -
, o None, married 2 47 -
t - " lor2 ' 33 29
A Jord 24 13
1 5 or morxe 7
100% 1007

]
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"Information geckers' also tended to have a higher educational level

TTTEYY T erpe—

. thgn tﬁg average _Dgtr‘of_.;._,g(:lu}t..[ ‘The.average education level for "infor-

N i
RS,

mation seekers" was 12.6 years,:ab_ compared with 11.9 years for wembers

e — e e

of the ._geperalépetroitl.gqulgg_i,pn.? This educational difference seems

St clearcr if ome notes that only 3, fourth of the "information seckers"

were without a high school diploma, while half of the general-population

vy

,_ﬁ-
P

resgandentu had no high-school. diplm.

"Informtion scckers" did. not differ significantly from the: gencral |

population in.age, marital status, ox in the number of children under

18 1iving at home. The differcnces. pgt:ygenathe two samples that are

enrog_.z‘ .

JIn summary, thcse data indicate that Negroes cammot very well be
reached through any crisis commnicgtion campaign designed for "informa-
tion gcckera.” In addition, low-education subaudiences would be. rela-

. tively hard to reach dircctly through such campaigns..

- &5 N W E=m O

News Consumption by "Information Scckers"

.. Medig habits. A second. quastion of concore in this study was the

pattomn of wass media usc by "information seckers.”" This inforwation

was considered pertinent in that, durtng'intemtiénal crises, most

crucial .civil-defensc -information is disseuinated through the news

Lehi-square = 14.81; d.f. = 4; p less than .01, two-tailed test.

. Aga Ghi-squame = 5.71; d.f. =i4. Marital-status Chi-aquata = 3.13.
l .. dof. = ), Childyen at howe chi.-.qunre - 7.0.:4.1. - & tnn

EETIRAE
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content of the mass media. Therefore, the reported:cxposure to news

content in the several mass media by "information scckers” was analyzed.

The findings are reported in Table 4,;
Rews magazines arc the only:mass medium. to which adults in -

"information-seekexr" households indicated heavier ncus exposurc than mem-

1

“bers of the Detroit population as a whole.® During the interview,

rcspondents were asked: "What magazines do you read regularly...that

. is, at least three.out of every four issues?” Later, their responscs

were checked to determine whether they had mentioned any of  the three
major news magazines--Time, Newsweek, U. S. News and tlorld Report. About °*

a fourth (272) of thc "information seckers" reported reading a news

0 e et el b e G D Dl

magazine regularly; 15% of the general pdpulation reported regular ncws
-magazine readership. It should be noted that, though “information

. scckers" are wore likciy to rcad news magazincs than other persons, almost

three fourths of them do not read news magazines regularly. Thus, a L
significant proportion of them would not be readily rcached through that

o _ v

"Inforna:idn scckors" uefe about the samc as other Detroit adults

in the amount of timc thcy spend reading the ncws coluoms of their daily

newspapers and in the froquency with which they listen to radio and [ |
telovision news broadcasts. e _ ‘

Public-gffairs information level. During the interview, all F g
respondonts uur§ asked to take a ltx-ltc-. -nlttplc-choicé‘iﬁfbrnnilon ] g
cepepepepn, L o

_llhc difference in nows magazine readership porcentages fox "information
scckors” and the scnctal-nepdlntton sample was significant at the .05
lovol, two-tailed ‘test (s=2.3).
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Table 4: Consumption of News Content in the Mass Media, by
"Information Seekers" and the General Detroit Population

. Information ° General .
. Seekers Population

(N=70) - _(R=202)

| “ JNRUS MAGAZINE: % reading at _ L
least one news mag. rcgnlarly, 27% 152

[

mm NEVS smnxs IN REISPAPBRS Time :
speut; regding them on average day. : , o ' !

5 minutes or less T S 161 .
10 to 15 winutes 24 24
+ 20 ta 25 winutes - 23 .11
30 to %0 minutes - 22 21
45 minutes and more 2r 28

100% 1008 1
ms WTS m RADIO’
"Smrul ti.nu a day a3 48%

- Once or twice a day " % 32
One to three tines a weck 6 6
Less than once a weck . 7. 14

100% 100%

N R W el e

ms IBOADGAS'!S G mmsxm-

More then oncc 2 day 361 | 42%
a About omce a day . 47 A . 46
One to three timcs a vcck 13 8
Lass than once a weck . N o &
[ | . To Took '
oad PO m
] m& PRTROIT WS SRORIRS
Both items comcl: kX » SN I > SR
£ : One itew corroct &b A
: ’ . Meither item corrauct 3 A '
} : T S S LT . ) T& : %

.» Lt m
Average (wean information : . '
leval; possiblc range O0-4. - . 2.8 igems .. = - 2,3 Ltems
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test based on news cvents that had received heavy news coverage during
the weck or two before they werce interviewed., Two local Detroit news
topics covered in the test were an item concerning the violence in Detroit
high achools and an itca concerning a proposed city ordinance that would
allow property owners to sell their property to whoumever they wished. 1
Four other items dealt with national-news topics. They covered Astronaut
John Glenn's entry into politicaé the poll tax amendment to.the U. S.
Constitution, the Hoffa jury-tampéring trial, and the shutting off of
water to the Guantanamo, Cuba, marine base.2 4All of these gtoriea were
front-page news just prior to the ianterviewing datéa.‘fkgpboises to items
wcre.;ﬁélyzed by considering the two local-news items as a "local public-
affairs information level" index and the four national-news items as a
“national public-affairs information level" index. Responses to these
itcms are reported in Table 4,

‘"Information seekcrs" were not significantly higher in their infor-
mation level about local-ncws topics than other members of the Detroit
population.3 A third of the "information scckers" sclected the correct
anlucflto both local-neus quectlonl;.a fouith of the 3eup:a1;population
lampi; got both answcrs correct. That smsll a differonce may reasonably
be atirihutndkgnroly to na-pling'nrtor. rather than to rinl'ﬂltfggg?coa

botwocn the two lalplcl.j

lpor the exact 'ordins of theso items, sac tho yollow page ot the quos-
tionnaire in the appondix. Items 27 and 30 werce the local items.

2o national ftems crc itoms 26. a8, 29. and 31 of the yellow page of
the questionnaire.

’cm-:gme - 2.9; d.f, = 2,

0 Gl W W N e R - e
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"Information scckers" did have a significantly higher national-

news - information level than the general Detroit population, however. !

Among oadults in the "'imformation-seeker" 'hOuseholde, responéen:s averaged

12,8 .0f the &4 items correct. In the genéral-pbpulatibn sample, respondents

averaged only 2.2 of the 4 items correct. In summary, then, "information
scckers" seem more sensitivé to natiohal=necws topics, but' not substan-

tially-liote sensitive to local-news topics, than members of the general

‘Detroit population are.

Long-Term Effects of the "Information Secking"

Aftexr the “information seckers" ixnd sought information firom the
Dotroit Office of Civil Defense during the Cuban missile c¢risis, the
Detrott Office sent thcm a copy of the Fallout Protection booklet.

This booklet, them, came into the "inforwation-secker® houseliolds ahout
15 to 18 sonths prior to-the time adults in these houscholds were intor-
vicwed. One purposc of this study was to try to obtain some evidence

on the cffect of mailing these bovklets to the “informatiom-seeker"
bouscholds, Of coursa, cvidence on the effects of a Booklet that is
collocted a year and a half after the booklet vas mailod canmot be highly
rolicble, If evidancc can bo obtained, M:‘. 1t 1 cvidence of a
m_nﬂnt. which fe mct;_y thttypc of effect hopcd ior bj the

0ffica of Clvil Defense."

Lt d:lmmu in the- utmuum of information-lovel scores was
ltni‘ﬂmt at th- .ool lml. ﬁiu-mx.a tost. (: - 3 705 d.f. - 210)

: f"‘ LI SR .o ., ':’.
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" ' In an attempt to obtain evidence as to the bocklet's effect, several
types of data were collected., First, a multiple-choicé information test
'was developed, based on five types of information contained in the Fallout

" protection booklet.l If persons in the "information-sccker" households,

>

who were sent the booklct, had a higher scorc on this information test
than' persons in the gencral-population sample, this could be considered

o7idence that the bookiet increased the information level of its readers.

T e e

In fact, this is what happened. The average (mean) score on the fallout-

protcction test for “information seekers" was 2.2 out of 5 questions. The

e o o ) - - o [

average (mean) scorc for the general popﬁlation sample was 1.5 out of

5. This difference was greater than would be cxpected werely from

sampling error.?

* 'The fact that thcae two samples differ im their fallout-protection

information level is not sufficient evidence, howcver, to conclude that
the difference is duc to the mciled booklet. It may be that the type of

person who lives in an "information-seeker" houschold has a higher

D

information level in all types of public-affairs topics., If so, he may

have had a hithet-fallout—protoct£0n faformation lovel cven bofore the

|
\

~ booklct was sent to hin. Somc ovidence on this point was gathered in

thls'sfudy. as was roportod in the last section. .8 roported therea, _ i' :

lthe oxact wording of this tost can be seen on the groon page of the
questionnaive comtained in the appendix. Quastions 21 through 25
comprise the test. * ’ L

A 2the difference betwoon the two somples was siguificant at the .01 lovel,

- two=tailed test, (t=2.99; d4.£.%136). Ounly half of cach sample was studied
in this avalysis as the other half of each sample was mailed another
sintlar message about one weok before being intorviowed for purposes to
bo oxplained ia tho ncxt section. The samplo sizes were: “Information
Scckers,” 36; Cenexal Population, 102.

? Gl - e o
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., adults in “information-sceker” households do tend to have a higher infor-

' ” mation level in mational-news topics than the average Detroit adult.
Furtherwore, the difference between “information seckers" and the average

i | - Detroit adult is »5bout the samc on tﬁe general-news test as on the fallout-

.protection iaformation test: .

[———

Score Information General

J Information Test Range Scekers ~ Population  Diff,
‘ ‘Pallout-protection topics  0-5 2.2 LS +.7
Hational-news topics. 0-4 2.8 2.2 +.6

This evidence nuggesta thnt the hi.gher fallout-protecti.on inforwa-
tion level among adults {n "infomtion oeehnr" households in due, not
to the p-phlet that had boen miltd to the-, but to the fact that thesec
pctam toud to have a higher mfomtion level on nn typu of national

ptblic-aﬁdu topics‘ 'nwrofon, tbc lm-rme cffoct of the booklot

on information level conccning fallout protecuon sust be eomldered
nogligible,

Although “information sesckers” did tend to pouou sore information
about fallout protection than othr Détroit .anlto. it u nmzutu. 4
that :hu: m toward thn co-mity tallont-nhelut ptn.ra- vero

OO0 Em T EE e o

]

Bot’ aore poottin. umn ware askad to l.ndi.cato ho- ntmqu thoy
}w or dhw vtth sovon hlu! -un-nau dbout co—ntty fallout

.‘dnltm. There was 0 significant differenco bouncn the “Momtion-

o aniens 2

scokor” nﬂ md-mlam cqln in the fmrabulty of their
ntti.tndu tcmd counity faum uhluu 1 lhan was a .mutm:

p———
et ansemd

tuonuttty mu ) mot olrﬂtmtly duhnat at- the
lm‘ w‘w m‘. t - .53 obe N LEEREE S
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difference between the two samples, however, in the intensity with which

they held their fallout-shelter attitudes.l These findings correspond t»

Information General

Attitude Dimension Range Scckers Population
Favorability of attitudes =71 to + 2.9 +3.2

“Intensity of Attitudes G to 21 12.3 13.5

existing research evidence vhich suggests that persons with a relatively
high information level tend not to be as extreme in thc intensity of their

attitudes. If so, thc inlensity difference would scem to be due to the

generally higher informatien level of the “information seckers." In

conclusion, then, mailing the Fallout Protection booklct to "information-
sccker” houscholds did not scen to have any long-range cffects on the
information level, the favorability of attitudes, or the intensity of

attitudcs omong adultvn in 'thoac houvaeholds.

Present Receptivity to Fallont-Protection Iaformation

Mga_g_d depign o l_:mhc_l,dgmrim.l\bwtayenrmda
balf before being ln:crvimd. the “informatiocn mkcn“ contactcd the

Dctroit Office of cxvu anon-a for information, .\t :but time, thcy also

‘ rocoivad the ¥ ;;gg -Protectjon booklet. This cxpom to a cmx-

defcsu?my aight be cxpected to make them wore roceptive to civil-

lthe intensity ssans above were not significantly diifervent using a t-
test (¢t - 1.26; d.f, = 136). However, a wore stablc tost of tha dif-
feronce between the two somples on sttitude Mtonsity is provided in
Table 11 later in tho reoport. It indicatos a significant eain effect
botwoan the two souples in an anmalysis of variance bascd on twice as
large a sasplé. Therefore, it is coocluded that the two uqslu vnry
significantly in attitude.intessity. -

i~
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defcnse wmessages they are cxposed to after their act.of "information
sccking." | R :
'ro check thi.s po;sxbility, a one-page, printed ncssage was mailed

..... C e e -

i ' to one, half nf the "i.nfomntion-mker“ households and to one half of

l o “:“““thc hcnllﬂloldl ia the general-popu[ation sample a week before the

interviewing was begun. No messages were sent to thc othet houaeholds.

e
ro—r
L

The "no-sessage” groups were needed as a baseline, to determine how wuch

effect the printed message had. The "no-message” groups represent, in

effect, an estimate of the information level and attitudes of the "mcssage"
group before they rcceived the message, The persons vho were sent the T
wcssage were aelected randouly from the "information-secker” somple and V

froo the xenctal-population sample, so the "mesaa.ge" and “no-wmessage" }

noiroen

groups 3hould be quite cooparable within each smlc. The comparability

qf these groups is showm in Tazble 5.

In the general-population sample, therc werc no significant dif-

TUR W B am

.

forences beatween the "acssage" and "mo-ncssage” groups on sex, race,

—

marital status, education, or age. In the "“information-seeker™ samplc, .

there vas a significont difforence between the two groups oq number of

! .
“ years of echool mql'cv:m!.x Among persons scnt the ocsgage, 38X had
11l yoars or less of schooling; among persons not sent the messsge, only
i4% hod that little schooling, Thers wace no other significant dif- 1

D
i | feronces mong the two "ianformation-sseker™ groups. The direction of )

ﬂ lrne proportion of persons with 11 years or less, high school diploma,
L and at lesst sowe college was siguificantly diffcrcut in the two 1
groups in the "iaformtion-sceker” sample. Chi-squarc = 7.82;
d.£. = 2;: p less than .03,
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Tabic 5: Comparability of "Mcgsage” and '"No-mossage"” GRoups by
"Information Seckers” and.Genezal Populationm,

oo B S ————
. I e A o b ORIV . s AT v RS

Informstion Joskers ' Genmeral Population
Message, No-Mzssage  Message  No-Message
Group group Grouvp Group
{N=34) {11=36) . {N=100) (N=102)

iy
ot
R

Percent men s7% 4T 53% 4%

White 94% 92% - 4%
Negro & 8 o - 25

Other o 0 1
- ' 100% 1907 % 1007%

18 to 29 years 12% 22% 2%
30 to 39 years 21 , i9 18
40 to 4% years : 3 ' 28 - 28 25
50 to 59 years H 14 23
60 years aud cver A2 17 ' _25
100% _ , 100%

YEARS OF SCHOOL COMPLETED:

8 years or less 9%
9 to 11 years 29
Yigh school diploma 41
‘Some college 13
College degrec or moxe _%
100%

I R s e

MARITAL STATUS:

Single
Married
Separated
Widowed
Divorced

2oLl G SRR AUS T
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the bias likely to occur in the experiment becaase of non-comparability
} } of groups in educational attainment ig to make it more difficult to
i Jbtain a.significant megsage effect on information level. The direction
of bias.likely on thc attitudinal effects cannot be predicted, but-
! should be kept  ia mind wher thé results are.interpreted.

The one-page wossage mailed to respondents  consisted of an 8% x 11

[—

inch page printed by letterpress, Topping the page was a headline that

read "Detroit Fallout Shelters Being Stocked with Fcod and Supplies,”

The major paints of information conveyed by the message were:

1., The Detroit Office of Civil Defensc had set up enmough community
£zllout shelters to protect half a million persons from fallout
- for a two-week period. Three fourths of these shelters are
stocked with food and supplies.

2;""Pallout" is composed mainly of radioactive pieces of dirt
stirred up by a nuclear explosion. . . .

3, The danger of radiation -sickness cxists hundreds of miles
- fyom the blast gite because the fallout is carried great
distances, usually east, by high~-altitude vinds.

%, A fallout shelter requires a heavy, dense material between
you and the source of radioactivity so that radioactive
.partiples cannot ecater the shelter. The shelter need not
be airti&ht e

ey Doem R SO MR SN T

5. After a nuclear explosion, one should stay in a fallout
. ghelter, eoxcept for short durations, for about two weeks,

—
P |

6.. Fallout prptection requires only slight revision of many
' exiatins buildings.

ln geaaral, the mauaage was written with the intent of 1nc1uding a "local

‘-angle" by begianing thQ neaaage wiﬁh a atatement of the status of the

' Detroit faliout-shelter pxostam. Then, the rcmaindur of the message

. i
v
[EOR—

was concernad with bastc information nbout fallout 1tself what dangers

.it posaclcea, and how to protect one's self from thcac dangers. The

acggage was about 1,000 words ia length.
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The experimenters were very fortunate in getting the complete
cooperation of Peter C. McGillivray, director of the Detroit Office of
Civil Defenmse, in conducting this experiment. After reading the message,
he peruitted the researchers to sign the measage as huving been sent
from his office. In addition, he proJided the rescarchers with official
City of Detxoit envelopes in which to mail the messages. The messages
were mailed first-class, through a Detroit post office, to the respondents
sulected to receive them. In the general-population sample, where strcet
addresses were chosen, the names of respondents living at those sddresses
‘were found in a stregt-addtcss directory for the Detroit area. Using
thatAdirectory, it was podsiblc to send more than 90% of the megsgages

to the head of the houschold in the designated sample households.

Respondent's avarcncss of the mailed message. It was desired to

obtain some evidence in the interview that respondents who trere mailed

the message actually exposed themselves to it, Unfortuhately, any direct
" question concerning cuposure to the message will tend to induce

rcspéndents to say ''yes," just to "be nice" to thg._in’t'crviewer. Therefore,
an indirect mgana_of obtaining some evidence of nessage awarencss was

used, Béfore the topic of civil defense or fallout shclteré was intro-
duced in thé intervicw, respondents were asked: "Dutihg the past weeck

or two, have you read qnything.about ;he dangers 6f.nu¢1ear war.,.or how
you might protect yoursclf from a nucle#r‘explpsiqn?" If.they answered
“yes," kﬁey were asked to describe the specific topié they read about,

After the interviewing was completed, coders rcad these responses to

deternine whether or not there was definite evidence in the answer that

]
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.~ the respondent was talking cbout having read-the one-page message mailed

to them. The findings arc reported in Table 6.

Tablé 62 'Perceetéée'ef Rcspeedeeteakéﬁdrfiﬁé"AﬁereﬁeEs‘of Mailed Message,

by "Information Seekers'. vs. General-Population: Sample.

% Giving Bvidence They Message No-Message

Saw Mogsage: .o - - Group : - __Group-

.. Information seekers . by A : 0%
General population 27% 12

-Information seekers : : 34 o036

" General population . 100 3 ... 102

Definite evidence was obtainedbie'tee interVic;e~that one third
of the information scckers and one fourth of the general-populetion sample
were aware of receiving the mailed mﬂsaase.l They mentioned that they
had received it in the mail, and indicated that they "had read" it.
ﬁeceesc'reia:evidence was obtained b&iindirect queetionieg, thece per-
centages can probably be conaidered as the minimum level of measnge
readership obtained Other persona maf have read all or part of the mes-
aage, but not have thought of it when queltioned ox may not have thought

of the message as beina something "about the dungero of a nuclear war...

or how you might grotec youraelf from a nuclear explosion." This

lThc,diﬁference betueen'meecnge\and-no-mealnse ereubs, among 'informa-
.oation seekars," was significant at the .001 level,.one-tailed test,

1~ Ghi-squaye = 11,53 d.f, = 1, The difference for thc general popula-

tion was also significant at the .001 levei, onc-tailed test, Chi-
square. @ 26,5; d.f, = 1, o

. S
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- evidence suggests, therefore, that a fairly high proportion of persons

did actually expose themselves to the mailed message.

Effect of message on knowledge about Detroit shelter program,
The headline an& first three paragraphs of the message were devoted to
a description of the status of the Detroit fallout-protection program,
_One-quegtion asked of regpondents was designed .to' determine how aware
betroit regidents were of the shelter labeling and stocking program,
The question was:

At the present time, vhat is the status of the fallout-ahelter
program in Detroit:

the city has decided not to set up any community fallout

shelters.

the city has mot set up any community shelters, but will
next year.,

the city has set up many coununity sheltera. but has not
stocked any of them,

X the city has sct up many shelters and has stocked wany
of them with food.
The‘final answer is th; correct one. At the time of the interviewing,
.Détroit had labeled cnougﬁ shelter space for half a million persomns
a#d had supplies in thrce fourths of this space. The findings concerning
thié quen‘ion are tgportéd in Table 7.

The prelcn:‘u:ate of knovledge about the fallout-shelter program
in the Detroit area can be estimated by looking at thc knowledge levcl
for persons who did not rcceive the mailed mossage. These data {ndicate
that about one fourth of the 3engrnl betroit population are aware of
the ptoleét status of the fallout-shelter program. - However;. 31% of

“tho general-population sample ‘consists of suburban rcsidents. The

Dotroit shelter program is dirocted by a city office, which is primarily

concerned with shelter prote~tion for persons within the corporate city,

l
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. Table 7: Percentagc of Respondents Who Knew Status of Betroit Shelter

Program, by "Information Seekers" vs. Gemeral-Population Sample

Message ' No-Message
. | Group Group
Information seekers % N 31%
General Population o T 40% 251
Sample Size:.
Information seekers - . 34 ' 36
General Population , 100 102

The knowledge levels for city and suburban residents scparately are:

Corporate city rcsidents - - 29% ot - w10
Suburban Detroit rcsidents 9 _ N=32

Secausc the sample sizc available fox; moking these p;puiat'i.cn estimates
is quite small, the rcader is cautioned not to c;:cns'i.dcr thc- highly
precise. However, the rcader can be 95% certain that the pcfcentue of
cotpo:‘:atkc_\ ?i:y residents who are aware of the current shoelter-program
status is somowhers betwoon 18% and 391fl The odds are two to one that

tho corporate-city knowledge level i{s between 23X and 34X. The difforcnce

in knowledge level botwoon city and suburban rosidents is not greater

than one Guld expect oeraly from sampling error. 2
As Toble 7 indicates, 15% of the respondents bocome aware of the

status of Detroit's shclter program from the messagoe mailed to thew,

_ lthelc confidence intervals for the corporate-city information level are

based om .8 standord orror of the obtained proportion of .054, n*70,

z‘nto difference betwecn parcentages was not significant at the .05 level,
tvo-tailed test. (s = 1.06).

P
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In the general Detroit somple, 25% of those not getting the: message knew
Aabdut the lébeling and stocking of shelters; 40% of those who did receive

the message knew about the program. This difference was greater than

omc would expect merely from sampling error.l As the percentages indicate,

the effect of the message was as great among "information seekers" as
among the general population. However, because of the small number of
"info;mation secekers" available for study, the difference between pex-
centages for the "information-secker" group is small cnough te reason-
ably attribute to sampling error.2 Therefore, it cannct be confidently
- stated that the message had a signiflcant effect on "information seckers"
regarding knowledge of the Detroit shelter program.

It is interesting to note who was effected by the message. This
can be determined by checking which wrong angwers were sclected by

respondents, For the 5encra1-poph1ation sample, the figures were as

follows:
No
- Message Message

CORRECT: City has suf up & stocked shcelters 40% 25%
WRONG : Labcled shelteis, not stocked 36 39
WRONG:  Nonc sot up, will next year » 12 10
YRONG : Decided not to set up shelters 5 19
WRONG:  Roespondent gave no answer 7 7

100% 100%

N=100 N=102

lThc difference was significant at the .01 level, one-tailed test.
(z = 2,20),

ztho differcence was not significant at the .05 level, one-tailed test.
{z - 1.42) ’ L4 Om.ﬁ

[P,

'p = - =D
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These figures indicate that a fourth of the respondents knew about: the

labeling und stocking of sheltera;ianofher 15% learncd that this was the

case from the mailed mcssagc} Four of cvery 10 respondents knew about

:;tﬁe labelad shelte:s, but not that they had been stocked with supplies.

_» The message did not incrcase or decrease the size'of ‘this group. Ome of

every 10 peraoﬁ: thought the program of labeling and stocking would be
started next year, and thc message did not change the size of this group.

The moin effect of the nessage was to decrease the size of the group

which thought thgvcity_had decided mot to set up and stock shelters

from 191»to 5%. This same pattern of answers was found among "information-

seckers."
Effect of mesgsage on falléut-gtotection information level. More
than half of thé.messagc was devoted to information about the dangers

of radiocactive fallout and how to protect one's sclf from it. Five

'multip;c-choice iCems were adminiatered to rcspondcnts to determine

thcit infotnation lcvcl on this topic. The findinss are reported in
Table 8, for the message and no-message groups aeparatclf.

The fallout-p?otection iﬁforlation level in thc.g;neial population
was not very high. Anong persons nof receiving the message, respondents
averaged 1.5 out of the 5 answers cortect. This is not wmuch more than
the numbar of answers they should 3et right merely by guelning ( out of
4). Mniling the message to mnnbetc of tho general Dctroit population did

1ncrealo this 1n£ornntion lovel oi:ni!icnntly, ftom 1 5 to 2. 2.1 However,

7Y stuple-etfects t-test for the jonnral population indicated a signifi-
cont difference in information level at the ,001 lovel, one-tailed test.
{(t =3.5;d.£,. = 267)
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 Table 8: - Influence of Mcssage on Fallout-Protection Information
Level, by'Information Seckers" vs. General Population

(Range: O to 5 items correct)

Persons Scnt Pexrsons liot

ad ol OED OEE B b

Average (Mean) Informatiom Level of... - Message . - Sent Message
Information seekers 2.2 2,2
General population 2,1 1.5
RSample Sizé:
Information seckers 34 36
General population _ 100 102
Analysis of Variance:
r
Sourée of Variation S.S. d.f. M.S. Obs. F F .05 51
lfessage exposure 11,89 1 11.89 1.70 - 3.89
Information seeking 6.54 1 6.54 4,24 3.89
Interaction N 4,58 1 4.53 . . 2.96 3.89
Within groups 412.36 267 1,54
Totzl : 435.37 270 1.61 :

the message did not incrcase the information level of 'Information seckers."

)

It should be noted, howcver, that "information scekers'" had a higher

information level than thc gencral population before they received the

]
nessage. ‘(2.2 ve, 1.5) In fact, the message increcased the inforwmation i
lcvelvof persons in the gencral population up to the information level
alrcady posscssed by “information seckers" before they reccived the
meosage. This fs not mecant to suggest that "1nfornation'teekcts“ alrcady
know all of the infornmation, thus could not learn any more. They did

have considerable roon for improvement. Whether or not "information

®Because the samplc sizes within groups.were not’ exactly propertiogal,’
as required in_a two-factor analysis of variance, a convention to obtain
preportionality was adepted. In the No-messape "information-seeker”
groups, one person whose scorc was at the mean for the grouwp was elimi-
nated from the analysis.
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--soe'kvei*s"'.-z-'e.c.eivet'l the message, they averaged only 2.2 of the 5 answers
correct.

.. Again it would seem of interest to know which wrong answers were
chosén on.the .information test, and- the effeet- of the-message on -which
answers were chosen, Table 9 shows the percentage of "tpé:rsq.ns choosing
each answer for each item in the test. Responses are given only for
the -general-population sample because no messige effect was found among
"information seekers.” In general the popularity of the dxfferent ‘
answers was about the same for "mfomanon seekers” ‘as’ for the general
population.

In the general population, about 1 in 7 of the persons not receiving
the message knew that fallout is composed wainly of pieces of dirt stirred
up by the blast. No particular type of usmfor-anon 13 pmdq-inant
all three of the \mong ax;éze;;_wem fmrly common. The message induced
amother 9% to select the correct answer, 1 while fewer persons receiving
the ussage. th;sugtt fallout was “radioactive water vapor.“_

" About a fourth of the general population knew that radicactive
fallout would. be blesm to the cast by high-altitude winds. Again no
particular wrong answer vas especially popular. The message increased
the proportion of right answers to this question from 4% to 39%,2 ‘The
popularity of all three wrony answers was decreased by the -usago:

V-\:WSh of every 10 persons knex that a shelter would offer protection

only if it keeps radiocactive p‘articles'ﬁm unthrin(‘ the hhcl‘fcr."' The

lnessage effect ‘significant. 2

"

1.81, .'p less than .65, one-tailed test,

L

2Hessage effect significait., z = 2.61. p less than 01, one-tailed test.

i
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Table 9: General-Population Responscs to Civil Defense Informatiin Itcuws,

t by Persons Sent the Mailed Mcssage vs. Persons Not Sent the Message,

Sent

5 Mcssage Mcssage
! (N=100) (N=102)

No

; "Fallout" from a nuclear cxplosion is composcd mainly of radioactive:

*Correct answer. The correct answers werc ordered randoaly, Sec the green
page of the questiomnaire in the appendix,

*picecs of dirt stirred up by the explosion. 23% 14%
& 4 fragments of the bowb itsclf. 33 34
swoke particles caused by firc after the blast, 27 25
E water vapor pioduced by the cxplosion. 13 19
answer not given. 4 5
F 100% 100%
In this part of the Unitcd States, radioactive fallout would travel
p primarily in which direction from the nuclear blast sitc:
*east _ 39% 24%
north 22 26
west 17 24
south 11 15
angwer not given. 11 11
) 1002 100%
A _fallout shelter would offcer protection from nucleagr explesion only if:
*it kceps radioactive particlcs froo cntering the shelter. 63% 61%
the wells of the shelter are airtight, 15 13
the walls of the shelter arc given a special insulated coating, 14 12
outside light is kept from the shelter. 7 10
angwer not given. 1 &
100% 1002
Afteor a nuclear oxplosjon, one should stay in 2 fallout shelter
{cxcept for ghort duratjons) for about:
*tvo weeks, : ' 50% i)
a weck, 27 40
a day. - 14 11
a month, - : o 8 10
answcr not givesn, . o N 4
; 100  100%
Protection from radioactive fallout:
*would require caly slight rovision on @any existing buildings. Y SEERE £} 4
would rcquire bullding larpe concrote chombers underground. 40 53
would require a wassive progrom of building family shelters, 14 16
is impossiblc; you can’t rezlly protect yoursclf, 8 9
answer not given. 1 3
1007 1001

-
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belief that the shelter ouat be airtight was not very common (13%). There

was no predominant wrong answer, and the message did not have any influ-

= =am m
e

ence on people's knowledge of this point. This was the only one of the

[

five message elements that did not increcase the information level of

b respondents,

A third of the Detroit population knew that they shouid stay in

“ a fallout sheltcr for two weecks after a nuclear explcsion. Forty percent
of the populiation thought that one week was enough. The message increased
the proportion of right answers from 33% to 50%, cutting the percentage
of pcrsons thinking onc weck was cmough from 40% dowm tc 271.1
linally; only a fifth of the respondents knew that protection
frob radicactive fallout reguires only slight rovision of existing buildings_.

This may be a carty-over from the campaigns to get people to build family

i

|

|

l fallout shclters, which vere specially constructed structures. The oes-

! sagc uas quite cffective in teaching this idca, however. It increased the
percantage of correct answers from 19X to 37%, decrcasing the percentage

I of porsons that thought underground coucrete chambers vere needed from
3% to 40%.2 ' | | -/

n In susmary, the fallout-protect.on {aformation lovel is quite low

] both among “information scckers” and the gemeral Detroit populatica,

| Tho oatled wssage did increase the faformation ilcvcl for the gemeral

i . populatiom, but not for “inforwation seckers." The mcasage brought

—— e ————

lncns:m effect significant, =z = 2.54. p lcss than .01, ocoe-tailed
teat. ,

Whama———
atvotnsnd

zﬂéssagc effect significant, =z = 2,90, p less than (001, one-talled
tost,
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knovledge among the genceral-population sample up to the level maintained
by "iaformation seckers' who had aot received the message, Even with the
message, (however, the iﬁfstmaticn level averaged only 2.2 out of 5
infornmation items correct, Furthermore, knowledge vas low for four of
the five topics contained in the message. However, these were the four
topics that the message was cffective in teaching.

Effect of messags on favorability of attitudes toward community

fallout shelters, sAlthough the wmessage was cbviously in favor of corw

munity fallout shelters, it was not expected to significantly increase
the favorability of pcople’s attitudes toward community fallout shelters.
This lack of cffect uar cxpected because the message was primarily infor-
national, not highly . persuasive that shelters arc "good.'" Nevertheless,
recpondents' attitudes toward community fallout shelters were assessed

to determine whether the message influenced them,

During the intervicw, respondents were asked to react to seven

~statenents ''people have made" about community shelters. Four items were
pro~-shelter; three werc :mti--shelter.1 Respondents were asked whether
they agree with, disagree with, or "just don't know" about each sfaCQ-
nent, If they made a pro-shelter response to a statement, they were
given a score of +1. If their response was anti-shelter, they scored

-1, A "just don't know' vas scored zero. Thereforxe, the favorability-
of~attitude scores ranged from +7 to -7. The data concerning the mes-
sage cffect on thesc attitudes is shown in Table 10.

iftude statemonts arc questions 55, 57, 59, 61, 63, 65, and 67
of the questionnaire containcd in the appendix.
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Table 10: Influence of Mailed Méssage on Pavorability of Attitudes Toward
Community Fcllout Shelters, by “"Information Scekers" vs. Gencral-
Population Sample

{Range: -7 to +7 points-of favorability)

Average (Mean) Pavorcbility of Comm, Persons Sent Persons Not -
Fallout Shelter iAttitudes among ... Mcsgage Scnt Message
Information seekers +3,59 +2.94
General Population +3.64 +3.25

Sanple Size:

Informaticn seckers - 34 36
General population ' ‘ - 100 102

snalysis of Variance:

Source of Variation . 8.8, d.£. .S, Obs. F F .05
Mcssage exposurc 14,27 1 14,27 . 1,35 3.59
Information seceking : 1,66 1 1.66 .16 3.89
Intceraction .79 1 79 .07 3.09
Within groups < 2622,03 267 10,57 ‘

Total 2838.75 270 10.51

4s predicted, the nmessage had no significant cffect on the favor-

ability of attitudes toward cowmunity fallout shelters. In both the oes-

-sage and no-message Sroups, respondents tended to have a.moderately

favorable attitude téward- shelters.

Effect of message on intensity of attitudes toward comnunity’

fallout shelters. Although no message effect on'the'fdvotdbility of shelter

- attitudes was cxpected, an cffect on the strength with which peopie keld

their present attitude -vas oxpected, This prediction was made because

heightened awarenegs of the issue and exposurc to information in the

ncasage was expected to be “fghgéﬁr{ng?;to respondenta, ; Therefore,

8 ceseummm—
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after a respondent had indicated whether he agreed or disagreed with
cach pro or com attitude statement, he was asked "hou strongly do you

feel about your answer...very strongly, strongly, moderately, or

indiffercnt?"l Scoring those responses 0 to 3 in intensity, the

Yintengity-of-attitudes" scorc for:the scven itcms varies from 0 to 21,

The results of this cnalysis are shown in Table 11,

The message did increcasc the intensity with wvhich respondents held

their attitudes toward commwnity fallout shelters. This was true for

“information scekers' as well as the general population, In fact, the
amount of effect was clomost identical for the two groups. On the average,
respondents tended to say they felt "stromgly" abé;t théir opinions con-
cerninﬁ community fnlloﬁtnshelt;ré (i.¢c., 14 0on a 0 to 21 intensity scale).
The mcséagc cffe;t for both samples was about 1.5 units on a 21;point
scale, .Therefqré, although thcﬁﬁéngnt of message cffeet found was

greater than one‘would expect merély because of sampling error, the

size of the effect was aot great.

As mentioned carlier, Table 11 indicates that Yinformation scckers"

felt a little less strongly than members of the general Detroit popula-

tion abcut their fallout-shelter attitudes. This finding is consistent

Ay

v;thhghp'carlie: finding that "infotmation.séckofs" had a gencrally
higher cducational level than the general popuiatioﬁ.i»ln general,; people

with more cducation tend to be less extreme in their position than peirsons

of lesser education., They would be more likely to say "stromgly" than

IThis ncasuremént procedurc was-adapted from Guttman's intensify analysis,
Sce Edward A. Suchnan and Louis Guttman, "A Solution to the Problem of
Question ’Bias,'" Public Opinion Quarterly, 11:445-455, (1947)
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Table 11: Influeace of Mailed Message on Intensity of Attitudes Toward
: Commmity Fallout Shelters, by "Information Seekers™ vs,
General Populntion Samples

(Range. 0 to 21 intensity pointa)

Average (Mean) Intensity of Community - " Persons Sent Persons Not
Fallout Shelter Attitudes Among., . o ‘ _Message Sent Messgage
Information seekers 13.8 S 12.3
General-Population = o ' 15,1 © 13,5
Sample Size: -
Information seekers o B 34 36
General Population . 100 _ 102

Andlysis of Variance

gource of Variation -~ .- - 'S,8, - d,f,  M.§.  ‘Obs, F. F .05
Message effect . . = . - 172,29 1 172,29 8.86 3,89
Information seeking 80.96 1 80.96 4.16 3.89

- Interaction.. - . © 0,00 1 0.00°  0.00
lithin groups 5194.63 267 19,46

_ Total Sample ... ... - . 5447.87 ' 270 20,18

"very atrongly.“ Again, although this difference was greater than would
he expected from sampling ervror alone, the difference between the two

groups ia quite small,

Summary of experimental findings. This field experiment concerning
the effects of a one-page messdge mailed to respondents was conducted to

determine whether "information seekers" would be more receptive to civil-

defense mesaages than other members of the general population. Although

st

the meaeage waa effective in several waye, the findinge did not confirm

e NPTV SRR

the idea that "informntion aeekera" would be more rcceptive to nuch
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..-About the sémctggxcehtqge of "information scekers” and members of
the genefal Detroit population reported that they ''had read" the message.
About the same percentage of both samples learned what the present status
of the Detroit fallout-shelter labeling and stocking program was. "Infor-

mation seekers" did not show 2 significant-incfedée in their fallbut-

.~ protection information level due to message cxposurc. On the other hand,

the nessage &id incrcase the fallout-protection information level of the
gencral population sample. The message had no significant effect on the
favorability of fallout-gshelter attitudes for cither sample. The messcage
did have an effect, however, on the strength with wh;qhﬁpeople held their
sfesent attitudeg ﬁoward fallouf shéiférg. fhis increase. in gf;itudc

' 1nteﬂ§i§&‘wasf;géht the ;dﬁe fo;.both the "information-seeker" and gencral-

popui;tion sampie. In no case were the "informatioh seckérﬁ“-moré affected

by the message than members of the general population, Théreforé, it must

be concluded that "information seckers' are no morc receptive to civil-

defense messages than other members of the gencral populatioh. fhia

gshould bé true, at lcast, for mecssages of a type and form siﬁilaﬁ to

the onc used in this Iicld experiment.
Face~to-Face Communization of "Information Scckers"

The fourth purposc of thélinfdrmation-aeekins portion of this
-gtudy vas to determinc the faceifg«faée cormmunication habits of "informa-
‘tion scekers," pirticulnrly those conversations that involvé.the exchange
of opiniong about major nows fdpica} It is througﬁ shéh conversations

that media-originated messages concerning ~visis civil-dcfense information
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get passed on, discussed, and,feacted to favorably or unfavorably. Of

particular interest is vhether or not "information scckers" seem to play

‘gtrategic roles in facec-to-face communication networks. '1f they do, this
would be additional cvidchéé suggestiﬁg;thdt speéi#i ;6m;;nication can-
pnigna should be developed for persons who seckAiﬁfbrhﬁtién directly
fron civil-defenae agencics during crises.

N Types of social interaction. To begin with the general leisurc
time affiliations of rcspondcnts will be described Thg data are reported
in Table 12,

Adults in "information-sceker" houscholds do not differ signifi-
cantly from thc gencral population iﬁ the frequency with thch they
spend leisurce time with thgir relatives, or with friends, neighbors, and
couquera.l Similarly, as a group, "information geckers" seem to spend
leigurc time with their relatives about as frcéueﬁﬁl} aa'they apend time
with fricnde, neighbors, and coworkers. -

To determinc how active “1n£ormltion.aeekcra">wcre in social clubs
and organizations, rcspondents were asked:

Now I'd like to know what organizations you arc active in...

that is...organiczations such as civic groups, clubs or lodges,

PTA, church groups, voterans' organizations. and the like?

Generally, the adults in "information-sockex' households held the
gamo types of organ;zation memberships that people in the general Detroit

péﬁﬁfation did. For both samplos, the wost common typcs of memberehips

lTho difference in thc '"rolatives"” intoraction distributions was not

significant at the ,05 lcvol, tuo-tailed test, Chi-squara = 1.75; d.f. = 3,
The “friends, neighbors, coworkers," diotributions woere not |ignificant1y
difforent either, Chi-square = 2,39; d.f. = 3,

=
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Table 12: Types of Social Interaction, by "Infornation-
Seckers'' and General-Population Samples

Informatlon Ganeral
_ : Scekers Population
Typc of Interaction (N=70) (N=202)
FREQUENCY OF INTERACTION WITH RELATIVES:
Scveral times a weck 147 20%
Once or twice a weck 34 U
Once or twice a month 30 23
Less often . 22 23
1007 100%
FREQUENCY OF INTERACTION WITH FRIENDS, S
- COUORKERS, AND NEIGIBORS:
Several times a wveck 267, : 19%
Once or twice a week 33 40
Once or twicc a month 24 28
Lcss often 17 13
. o 1607 ' 100%
*TYPES OF SOCIAL ORGANIZATION ACTIVE IN:-
Church=Religious . 3% 2%
Fratcrnal-Social 33 ) 18
Public Affairs - 26 B 16
Public Service 6 12
Professional (non-union) . 11 4
Veterans-Patriotic 7 4
. Trade Union ~ : . 3 3
Hobby (non-sports) 1 1
Business : ' - 1
Cultural-Aesthetic 4 -
- No organizational affiliation ‘ - 33 4s
" NUMBER OF ORGANIZATION OFFICES HELD:
Two or more - 11% 4%
One 9 13
None ' 80 : 83
100% 100% .

ATTENDANCE AT SOCIAL-ORGANIZATION MEETINGS:

Attendance index, among respondents _
vho belong to at lecast one organization 4,) 4.0

Range 0 to 9.. - Y N=91

*Percentages add to morc than 100%; respondents could make multiple
reoponses,

.
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were those in church-religious, fraternal-social, and public affairs
organizations. They did have a significantly higher incidence of mem-

bership than the general population in fratermal-social and in profes-

sional_q;ganizations.l A third of the "information seeckers' belonged to

at least one fraternal-social organization; less than a fifth of the

general population did., These organizations include such ones as the

Masons, Rotary, alumni associations, country clubs, athletic clubs,
Toastnasters, bowling league, and Sigma Xi. Although membership in pro-
fessional organizations was not high for either sample, "information

seekers" were more likely to belong to at least one organization than

-. general-population members were (11% vs. 4%).

. After respondents had named the organizations they belonged to, they

. were asked whether or not they held an office in.each of the organizations.

“Information seekers" tended to hold more offices in social organizations

2 The main difference between

than the general population in general does.
the twdlsamples was that “information seekers' are morc likely to hold
two or more offices than Detroiters in genecral arc, Vhere 11% of the
adults in "{nformation-sccker" houséholdﬁ held two or more offices, only
4% of the -general-population sample did so. Presumably these offices arc

held primarily in church-religious, fraternal-social, and public-affairs

organizations, which arc thc more-frequently held memberships by adults

lthe difference in the “fraternal-social® percentages vas significant at
the ,01 level, two-tailed test. (x = 2,63), The “professional' dif-
ference was significant at the .05 lavel. Chi-square (using Yates'
correction) = 3.97; d.f, = 1, o : :

2The Chi-square was cignificant at the .05 level, two-tailed teat,
Chi-squarc = 6.87; d.f, = 2,
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in "information-seeker'’ households.

Finally, after respondents had listed their organization memberships,
they vere asked, for cach organization they belonged to, how many of the
1ast four meetings they had attended, To get an overzll "organizatiomnal-
activity" index, the number of attended-meetings claimed was simply added
across whatever number of organizations the respondent named. If more
than nine "meeting attcndances" were named, however, only nine were counted,
As indicated in Table 12, "information seekers" who belonged to at least
one ogganization_werc not significantly higher in their amount of meeting
g;Fcndance.than the general population was.

Role in face-to-face communication networks. Onc major concern of

this study was to determine how frequently "information seckers" discuss
major news topics, and vhether they tend to be opinion lecaders or opinion
scckers in these conversations. Firsi, however, it was necessary to give
respondent: an idea of what was meant by "major news topics." This was
donc by asking them a question:
Can you...off the top of your head...think of three or four topics
or issues that have been gecting a lot of attention in the news
lately? :
In this way, respondents helped to define "major news stories" for
themgelves, in terms ol the kinds of stories pecople attend to in the
mass media. The most frequently meationed of these news storics are
reported in Table 13. The table indicates the percentage of peisons
who named cach news topic as oﬁe of the four topics they were asked to
name., The toplcs arc ordered in terms of thc_freqﬁqncy with which the
general-population sample na@ed them. This table deacribes the news

topics most visible to the general population during Fchruary, 1964,
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Table 13: Most Frequently Recalled “Topics or Issues That Have Been
"~ Getting a Lot of Attention in the News Latcly" (i.c.,
February, 19064)

(Each respondent asked to name four topics)

Information General
. : Scckers Population

News Topic (R=70) (N=202)
Kennedy assassination; Oswald & Ruby trials 347 46%
Civil rights issue , 43 36
Candidates for U.S. Presidential election 27 24
Cutting off water at Guantanamo, Cuba 47 23
Hoffa jury-bribery trial 26 22
Juvenile delinquency in Detroit 24 . - 20
Federal income-tax cut 6 16
War in Vietnam : 14 14
Winter Olywpics and boxing 6 10
Bobby Baker case in Vashington D,C. .4 7
Panana Canal treaty crisis 13 6
The Beatles - 10 3

NOTE: Percentages rcfer to the percentage of persons in the sample
naning a story. Becausc cach person was asked to namc four topics,
the percentages add to much more than 100%. They do net add to 400%,
however, because somc respondents named less than four topics and
gonc named topics not listed in this table.,

To check whether "information sccketrs' are capecially scnsitive to

certain types of ncws storics, their responses are also included in Table

13. The only necws topic thaciﬁinformntion scckers' were cspecially
scngitive *o was the criois that occurred when kidel Castro cut off the
woter gupply to the U. 5. Marinc base at Guantanamo, Cuba.l Almost half
(47%) of the "information scokers" mentioned tho Guantanamo water situa-

tion as a major news topic gotting high attention; lcss than a fourth

(23%) of the gencral population did. This scems cgpecially 1nferé|§1ns
*ﬂ—-— : .

181gnif1cant at .001 level, two-tafled test. (2 = 3.70), f
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in that thesc persons ucrc sclected as adults in "information-sceker"
houscholds because somconc in their houschold had contacted the Detroit
{ Officc of Civil Defensce during the Cuban crisis that rcsulted from

the United States discovering Russian missiles in Cuba in the fall of

1962. The finding implics that these "information scckers" are still
very scensitive to ncus about Cuba. They also recalled the Panama Canal
crisis somewhat morc frequently than the gencral population, but the dif-

ference in percentages vas small cnough to reasonably attribute to

sanpling crror. Thc only other international cvent recalled frequently,
the war in Victnam, did not differentiate "information scckers" from
the general population,

The only ncws topic mentioned significontly less often by "infor-

mation seekers'" than by the general population was the federal income-

tax cut. No rcason for this was apparent from the findings of this
.8tudy.

Three types of data were collected to determine whether "infor-

mation scvkers' werc opinion lecaders or opinion scckers when they had
conversations on major ncws topics. First, vespondents werc asked whether
~ they had "asked anyonc for his or her gpinjon" during the past weck or two
on any of thoe four major ncws topice they had just named. As Table 14
indicatcs, adults in "information-sceker houacholds did act in an
"opinion sccker” role more frequently than members of the general popu-

lation did (44% vs. 30% had {n past weok or two).! Somcrhiat surprising,

lThis diffcronce was siguificant at th2 .05 level, two-tailed test.,

(= = 2.18)
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however, is that these “information seckers' were also more likely to
say ''yes" when asked: “lias anyone asked you for your opinions on any

of thegse tepics in the ncus?l A fourth of the "infornmation scekers"

replicd "yes" to this question; only an cighth of the gencral-population

rcspondéﬁéa did so. An qdéitional.question was asked to determine whether
they had been asked for opinions more than once duri;é-thc-past week or
so. There, toc, "information secckers" werc more likely te say "yes."
Thus, it would appecar that “information seckers' cannot be typed as
cither opinion leaders or opinion scckers ia the arca of public affairs
information, They can srobably be better described as ”hcaQy comnaunicators!
of public affairs information,

The data on which the above‘conclusions arc based should not be
congidered testimony thot is likeiy to e false, If a3 respondent
said 'yes" to any of the aﬁove ¢, astions, their answeres were
folloved up by cight norc questions about the alleged conversation,
Included in thesc follou~-up questions were reoquests for the nome, occupation,
and ~ddress of the pergon uith whome they claioed to have talked, When
a rcspondent was not ~ble to answer the follow-up qucations to the
rescarcher’s satisfaction, their answer to the oripinal questicn wag

s
rcecoded as '"'no conversation took place.'<

1Thc overall Chi-squarc was significant a2t the .01 lovel, B ~taileu
test,  Chi-square = 10,63; d4.f, = 2,

2?0: an cxplanation of (he rationale behind this proccdure, Sce Roy E.
Carter, Jr. and Verling C. Troldahl, "i'ze of a Recalil Criterion {n
Hoasuring the Educational Television Audience! Public Opinion Quarxterly,
26: 114-121. (Spring 1962).
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The third typc of cvidence provided in Table 14 involved answers
to a battery of nine questions designed to determinc vhether respondents
sce themselves as opinion leaders. A sample question ig:l

- About how oftcn would you say people ask you for your opinions
on topics which et a lot of attention in the news...would it

be several times a week...about once a weck..,once or twilce a
month,.,.or less thon once a month?

Table 14: Frequency of Opinion Exchahgc, by "Information-
Secker" and General-Population Samples

Information General
: Scckers Population
Type of Oninion Exchanse (N=70) (N=202)
Percentage of respondents who agked
soncone for opinions on major news
topics during past wecl: or two. L4, 30%
Percentage of respondents who werc
asked for their opinions on major
neus topics during past week or two,
Two or more times 16% 1%
Once 24 13
Not at all 60 80
100% 100%
Perceived Opinion-Leadership Index
High (16-30) - 32% 25%
Medium High (11-15) 20 26
‘Medium Low (6-10) 24 24
Low (0-5) ) 24 25
. 100% 100%
Average (mcan) Leadership 11,5 11.2

On an index of “perceived opinion leadership" that could range frowm 0

' to 30, "information ccckera" averaged a seorc of 11,5, the gencral

lThe questions used for this index arc numbers 33 and 40 through 47 in
the questionnaire included in the appendix.
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population averaged 11,2, This diffcrence was negligible, and was not
greater than what onc wvould expect duc to sampling crror.

These findings suggest that adults in "information-sceker' housc-

" holds do involve thcusclves heavily both in opinion scciking and in opinion

lcadership on public affairs topics. Thereforce, i@fpccms that- they could
best be characterized as "heavy communi;étors."’lFﬁ:ﬁhcrmofe;‘despite

the fact that they tend to report many instanccs in vhich fhey are asked
for their opinions, they are not especially likely to scé:tﬁeﬁselves ag

opinion leaders.

Face-to=~face comnugicgt;on channcls used by "information scckers."
When respondents reported secking bpinioﬁs, Or‘bcing asked fof_Opinions,
o - _ _

they were asked a series of qugptigns that would_hclp to characterize
thoge conversations. Tables 15 and lé‘sﬁmmarizc their reéponsea to
these questions, ~ Since many respondents did not report sﬁch conversa-
ti&ﬁs, the sampié-sizeu on which the percentages in thege tables are
based arc quite small, The percentdges are based om dﬁly.fhosc persons
who rcported having had guch a conversation. Because of the small
somple sizes, nonc of the differences shown in cither Tableils or 16
arc’ greater than what onc might expect mercly from sanpling error.
Neovertheless, for e#ploratory.ourpgsgu,‘somc.tcntat;yc conclusions will
be made about these findings.

a Table 15 dg@cribes the conversations in which the béoplé inter-

viewed were acting as opinion seckere, wherc the other discussant was

aéfiﬁs as an opinion lcader. They had asked somconc for their opiaions

on a2 nows topic. The pattern of topic:pbpularity docs not differ very

(M
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Tablce 15: Opinion Jceking About Major Public~Affairs issucs, by
"Informntion-Sccker" and General-Population Samples

(Based on Respondents vwho asked for opinions)

Information General
Sockers Population
(N=31) (N=61)
MOST FREQUENT TOPICS DISCUSSED:
Kennedy assassination; Oswald & Ruby trials . 7% 23%
Civil rights issuec 16 21
Candidates for U.S. zrcsidcntial clection 10 13
Juvenile delinquency in Detroit 19 11
Hiuter Olympics and boxing K] 11
lloffa jury-bribery trial 19 7
Federal income-tax cut : 7 7
Cutting off water at Guantanomo, Cuba 16 5
REASON RESPONDENT ASKED PERSON FOR OPINION:
Heeded o conversation topic; no cvidence
of recgularized discussion group . 477, 58%
Hews is usual topic in regularized »
discussion group : 20 : 15 ’ ‘
Sought clarification or advice on topic;
~ no cvidence of personal problem : 13 14
News tied to a personal problem 13 8 ‘ j
Part of job to know cbout the topic - 3
Hisccllaneous ansuers 1 2 _—
100% 100% J
OPINION GIVER'S RELATIONSHIP TO RESPONDENT:
Member of immediate family _ 26% - 25% ] i
Other relative 3 2 b
Coworker 36 39 i
Heighbor 6 19 i :
Somcone clse o 29 - 15
: 1007 1067% ]
HOU UELL RESPONDENT KNOWS OPINION GIVER:
Imnediate family ' 20% 25% "
One of closest friends 17 _ 17 '
Fairly closc friend 50 34
Casual acquaintance 7 3 22 !
Had not met him before o — 2 ‘
100% : 100%
PERCEIVED EFFECT OF DICCUSSION: - 2
Came away with same opinions he had before 7% 7%
Resporndent formed ncw opinions 23 15 n , i
Respondent changed old cpinione - 8
100% 100% {
I
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much from the pattcin found in looking at all topics respondents reported
having noticed in tﬁc news rcécntly. Tﬁe percentages do tend to be
smallér‘than those in tﬁé cariicr table, however, becausc most rocoremdonts
naﬁéd only oné.of the four news topics they had rcported earlier as the
ﬁdftiéular éhe‘the&'had asked someone for an .opinion about.

When asked why they happened to ask this person for his opinion,
about half of the respondents stated>that they mercly.needed a conversa-
tion topic. Another fifth.éf the requnﬂents saidvtﬁét:they'usually
talle abcut news topics with théir aséociaﬁes Only 14% of the respondents
gave 2 reason that suggcvtcd they were specifically uccking out advice,
Thcre were no major differences betwyeen "information scekers" and the
general population in the reasons they gave for asking people for opinions.

A f0urth'6f the opinion-seeking occasions involved thé respondent
asking someone wi;hin his or her own family for an opinion.  (Table 15.)
Other relatives werce scldom asked, but coworkers were more.ftequeﬁtly

aéked than members of their own family. Furthermore, respondents werc

morc likely to aak coworkers for their opinions than to ask their neighbors.

"hcr ft:nnndents indicated how we11 they knew the person they sought

opiniona from, “almost half of them said eithcr that it vas a fnmily

wmember or that it was a very cIOle friend. "Information seeketl" were

2 1ittle less likely to ask a perIOﬂ they hardly knoew for opinions than

mewbers of the general population were.
Finolly, lees than a fourth of the persons sccking out opinions
thought that they had becn influenced by the person they had asked. Im

other workds, this typc of conversation tended to reinforce their
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Table 16: Opinion Giving on Mujor Public-Affairs Issucs, by
"Infornation-Secker" and General-Population Samples

(Bascd on respondents who were asked for opinions)

MOST FREQUENT TOPICS DISCUSSED:

Civil righte issuc

Juvenile delinquency in Detroit

Cutting off water at Guantanamo, Cuba
Kennedy assassination; Oswald & Ruby trials
Federal income-tax cut

Candidates for U, S. Prcsidential clection

OPINION SEEKER'S RELATIONSHIP TO RESPCNDENT:

Henber of immediate family
Other relative '
Coworker

Heighbor

Somcone clsc

HOW URLL RESPCHDERT IGICHS OPINION SEEKER:

Imncdiate family or relative
Onc of closest fricnds
Fairly close friend

Casual acquaintance

Had not met him before

RESPONDENT'S PERCEPTION OF HIS INFLUENCE:

Opinion sccker came away with same opinions
Opinion secker formud new opinions
Opinion sceker changed old opinions

AN ——
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Information General
Seckers Population
(N=23) (N=41)

21% 15%
21 15
7 i€
11 12
7 12
7 12
22% 7%
3 5
39 48
7 7
29 33
1007 100%
25% 12%
o 7
25 54
32 27
T00%, 100%
86% 72%
ra 23
_1 5
100% 1002
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exicting opinions, or had no persuasive powcr in getring them to change
their present opinionc.

In gencral, datz on the pcoplcwwﬁo asked reapondents for their
opinions is quite similar to that just discussed. (Table 16.) The
topics discussed werc about the same in popularity. Ilowever, it is
intercoting to notc that pecople were less likely to ask 'information
acclkera” about the topic of cutting off the water at Guantanamo, Cuba,
than “information scckers'" were to ask other pcople about this topic,
Also, a fourth of the persons who asked "information ccckers" for their
opinions were members of their own family, This was nuch higher than

the percentage of persons in the general population who were asked by

their ows fanily for opinions about news topics (7%4). Again, "information

scckess" tended to be better acquainted with the person who asked them
for opinions than persons in the general pecpulation were, Also, "infor-
mation seekers' werc lcos likely than general-population respondents to
think they had induced the other person to form new opinions,

The reader should romember that the findings bascd on Tables 15
and 16 are very tentative, The da*n used in drawing these conclusions

arc bascd on too small a sample size to be highly recllable.

i T
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1V, COMMUNICATION BEHAVIOR OF
SELECTED CIVIL-DEFENSE SUBAUDIENCES

The study reported in this section involves an attempt to detcrmine
how the Office of Civil Defensc can best reach sclected subgroups within

a general population, To facilitate this, three types of data were used,

their utility being based on the assumption that during international

criscs, civil-defensc information spreads through the communication channcls
concerned with all types of major news topics. Therefore, the communi-

cation channels studicd were those through which different subaudiences

~obtain knowledge of 'issucs that have been getting o lot of attention

in the news lately.”
Three major rescarch questions were the focus of the present
analysis:

L. - What subaudicnces ~r. most easily rcached through the news
contont of the various nass media? The purposc o£ gtudying the wedia
habits of subaudiences was to ascertain through which nass media the
Office of Civil Defenoc can mosy ¢ffictertly rez h which audiences.

For cxamplie, do women listen to radio ncws more than men? Do Negroes
watch television news broadcasts more than Whitca?

2, Within what contexts of information and attitudes do different
subaudicnces evaluate civil-defense wessages? Morc opecifically, what
infornation level on major local and national rcws topics do members of

diffcrent subgroups acintain? Sccond, how much do diffcront subgroups

know about the status of local fallout-shelter programs, and how much

54
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information do they have about fallout protection in general? Third, how

favorable or unfavorablc arc the attitudes of differcent gubgroups toward

. conmunity fallout shelters, and how intenscly do they hold these atti-

tudes?

' 3. what types oi persons do different subaudicnces spend their
leisure time with? Thcﬁc face-to-face communications rcpresent potential
personal channels through which civil-defense mcssﬁgés may flow, They
also suggest a kind of context of persons within which messages are
evaluated, The amount of time spent with relatives and with friends,
ncighbors, .and coworkers (i.e., non-kinship tics) is invcstigated. Also
membership, activity, and holding‘offiCeS"ih aoétal clubs and organiza-
tions are studied.

The findings rcported in this section are bascd on the responscs
of the proportionate arca probability sample of Detroit and ite adjacent
suburbs. Therefore, thesc findings should be fairly indicative of

wvhat these subgroups arc like in most urban populatfons.
Types of Subaudicnces Studied

The general-population sample of Dctroit was dtvidid: into subgroups
by the following demographic classifications: sex, racc, number of childron
undor 18 ving at hoce, cducation, and age. :

The number-of-childron subaudiences werce catcsorized as single,
married and no children, one or two childrem, and throe ot-ore Years

of school completed vac divided into:foqr.cgtegorigc: cight years or lcss,

‘nine to 11 yoars, high school diploma, and one or morc yocars of college.

The age groups were 1C to 39 ycars, 40 to 49 ycars, 50 to 59 years, and

L.
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60 ycars or more, Thesce ccotegorics of subgroups were selected so as to
try to cluster fairly homogencous groups of persons and so that a large
cnough sample of persons within & group would be zvailable to yicld

fairly reliabie subgroup cstimates,
Medicz llebits of the Subaudiences

The media habits studicd were (1) the number of news magazincs
read regularly, (2) the crount of time spent reading the news content

in ncuspapers, (3) thc frequency of radio news-broadcast listening, and

(&) the frequency of teclevision news-broadcast viewing.

News magazine rcadership. Respondents were asked: '"What maga-
zines do you read recgularly, that is, at lecast three out of cvery four
issues?" Later, the responscs were checked to sce whether respondents
namcd any news magazincs, Fifteen percent of the persons interviewed
repoyted reading at leost one news magazine regularly. len and
woren did not differ on the frequency of ncws magazine readership, nor
did llegroes and Whites., (Table 17.) Number of children in the house-
hold also made no diff&rcncc in ncwe magazine rcadership.

The cducation of the rcspondents, however, &.3 make a differcncc,
Only 4% of the respondents who had completed 1l ycars or leas of school
rcad a nows magazine regularly, On :herthcf hand, 217% of thosc with
a high school educatfon, z2nd 35% of thosc with at least some college,

read at least one ncud nagazino :osularly.l

lcht-nduarﬁ » 23.957; d.f. = 3; p is lcss than .05, two-tailed tast.

; g - A

VA

x

Pa—" N

— e

- .

e




et AT

i
§
H
¢
t

mem ST W AN AN e

—_— k

57

Table 17: News-Mogazine Readership by Sclected Subaudiences

Pcrcent That Read

at Lcase Onc neus Sample

Audicnce Magezine Reprlarly Size

SEX: Men 147 100

Women 16 . 102

*RACE: White 17% 143

Negro 10. 52

AGE: 18 to 39 ycars 26% 38

40 to 49 ycars _ _ 13 } 54

50 to 39 yecars 18 39

60 ycars and over 4 51
**YE,RS OF SCHOOL COMPLEIED:

8 ycars or lcss 47 46

9 to 11 ycars 4 57

High school diplona 21 58

At lecast some college 35 40
CHILDREN UNDER 18 AT [IQUE:

None, singlc 337, Y

Hone, marricd 11 94

1l or2 16 58

3 or more 20 41

Totzl Sample 15% 202

"o rceespondents of another race werce not includod in this analysis.

#**Onc rcspondent refuscd to give his education, #0, is cncluded from this
analysis.
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The highest percentage of news magazine rcadership reported was
for individuals under 40 ycars of age. Twenty-four percent of this group
rcad at least cne nevws magazine cegularly. In contrast, only &4 percent
‘of the individuals who were 60 years of age or older recad a neéé maga-
zinc regularly.  Persons in the middle age categorices had readership levels
‘betwccn thesc figurcs, Thus it scems that the younger an individual

is, the more likely he is to vrcad a news magazine rcgularly.1

Readership of major news content in newspapers, Respoﬁdents were
also asked how much tine on an average day they spent Precading the main
news stories of the day.” Three of every ten persons interviewed said
they spent more than.half an hour recading the major ncws stories; two
of cvery ten said they cpent tc minutes or less. (Table 18),

Persons over 40 werc more likely to spend large amounts of time
reading the main neus content of their ﬂcwspapcrs than younger indi-
viduals were (37% vs. 16% spent 30 minutes or more).z

Subgroups defined by race or number of school ycars completed
vere not differenticted by news content readership in newspapers. There
was a tendency for men to be heavier readers than women, and persons with
two or less children to be heavier readers than pérsons with three
or more children. However, these differences were small enough to be
duc to sampling error. Therefore, news readership is not.significantly

different among these tybes of subgroups.

Leni-gquare = 9.27; d.£. = 3; p is less than .05.

2Chi-square = 17.85; d.f. = 9; p is lesg than ,O05.
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. Table 18: Recadership of Major News Content in

Fewspapers, by Selected Subaudiences

(Sanp_le sizes same as in Table 17)

Audiénce
SEE&: Men
Women
RACE: White
Neazo
AGE: 18 to 39 years

40 to 49 years
50 to 59 years
60 ycars or over

YEARS OF SCHOOL COMPLETED:

8 years or less
9 te 11 years
High school diplona

At least some college

CHILDREN UNDER 18 AT HOME:

‘None, single
. Honhe, married

lor2

- 3. or more

Total Sanple

25 to 30 15 to 20

More Than 10 Minutes
Half an Hour Minutes Minutes or Less
37% 227, 212 20%
23 23 30 24
3% 23% 267 21%
29 19 27 25
16% 22% 36% 26%
37 15 26 22
31 18 28 23
37 33 12 18
33% 15% 19% 33%
32 26 21 21
28 i9 34 1¢
27 30 28 15
117 33% 22% 3%
35 28 - 20 17
k)3 14 - 33 22
"9 - 20 29 32
30% 2% . 26% : 227

L s et e e
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Radio news-broadcast listening. Respondents were asked: ''About

how frequently do you listen to news breadcasts on the radio?" About onc

half said several times o day, one third said once or twice a day, and

onc fifth said less than once a day. (Table 19.) The sex, race, cducation,

age, and number of children of the rcspondents made 1o difference in

radio-news broadcast listening,

Television ncus-broadcast viewing., In responsc to the question
dow often do you watch news broadcasts on television?," 42 percént of
those interviewed scid more than once a day, &6 perccntAsaid once a day,
and 12 percent said less than once a day. (Table 20) .

The analysis shoued that the less education an individual has,
the more likely he is to watch mor: than onc television news broadcast
a dny.1

The subaudiences defined by sex, race, age, and number éf children
in the home were not diffcrentiated by news-broadcast viewing habits,

Summary of media habits. The analyses presented above show that

the higher the education level of an individual, the more likely he is

to rcad at least onc news magazine regularly, and the lessilikely he is

to watch more than one television news broadcast a day. The younger
a pergson is, the more likely he is to read a ncws magazine regularly,
and the less likely he iz to spend considerable time reading the main
news content of his ncuspaper. Radio news broadcasts do not seem to

be attended to sclectively by different subgroups.

lchi-nquare = 15,78; d.f£. = 6; p is less than .05,
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Table 19: Listening to Radio News Broadcasts,
by Selected Subaudiences - !

(Sample sizes same as in Table 17)

L
Several Once or Twice Less Than
‘Audience o Times a Day a day Once a Day
Women _ 46 31 , .. 23
RACE: White 46% 32% 229,
Negro 54 33 13
AGE: 18 to 39 years 48%, 31% 219,
40 to 49 years 50 31 19
50 to 59 years 49 28 23
60 years and over ‘ 45 ) 37 18
YEARS OF SCHOOL COMPLETED:
8 years or less 43% A 5% 227 1
9 to 11 years 46 o 33 21 '
High school diploma 50 28 22
At least some college 52 35 13
CHILDREN UNDER 18 AT HOME:
None, single ’ 56% 332 - 11% [ .
None, married 50 S 32 E 18
1lor2 47 28 25

3 or more . 44 BAE B 17

Total Sample S ' 48% 32%, Co20m
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Table 20: Viewing of Televizion News Broadcasts, . .

by Sclected Subaudiences

. Anéicm:e" e . O

"SEX: Men

tomen

RACE: White
Negro

TAGE: 18 to 39 years

40 to 49 years
50 to 59 years
60 years or more

'YEARS OF SCHOOL COMPLETED:

8 years or logs

9 to 11 years

High achool diploma
At least some college

CHILDREN UNDER 18 AT HOME:

Nene, single
None, married
lor2

3 or sore

62
(Sanple sizes same og in Table 17)
. . More Than Once a Less Than
"= Once a Day Day " Oncs_a Day
367 41% 17%
47 45 -8
43% 45% 12%
38 52 10,
36% ao% . 24%
44 48 8.
41 49 10
45 . ,(':.49 E 6
46% 43% 11%
47 46 7
40 53 7
30 40 .30
22% 6% 11%
40 49 1
40 45 15
51 37 12
42% 46% 121

Total Sample
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It is intercsting to riote that men and womeén cannot be meaningfully

viewed as different subaudiences as far as thoir cxposure to mews content

4n the mass media.is concermed, ‘As groups; they reported roughly the
. ..same cxposure :to'news in cach of the four media. Likewieet,  the number

.. of children under 18 in the home did not differentiate subgroups as far

as media news consumption is concerned.

Negro-white diffeicnces were found only in the regular readership

:of news magazines. Very fcw Negroes exposed themselves to this medium.

--On the other.hand, they did not report above-average cxposure to any of

the nedia,

. Although persons with some college education are relatively high

 in regular news magazine rcadership, a sizeable proportion of them (65%)

are not vegular news-magazine rcaders. Also, although they are low in

frequency of television ncws viewing relative to persons with low education,

- 30% of them watch two or morc television newscagts a day, and 70% of thenm

watch at least one a day. ‘Porsons ;with leas than a high-school diploma

can probably best be rcached: through talevision ncwa casts.

Young persons, as with the highly educated, are high in ‘news maga-
zine rcadership, but unlike highly educated persons, are low in roader-
ship of wmnjor news storics in .tho newspaper. Older persons are.low in

nows-magasine readership, but. relatively easily rcached through the ncows

columns of. the newspaper. - . = : - P L

Enovledga and Attitudes of Suboudionces

The purpose. of this soction is: to descride the 'context withia which

.diffarent pubaudiences avaluate civil-defense, sossagaos. How much knowledge
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different subgroups have about major local-ncws cvents and major national-
news topics is described. These same subgroups arc studied to determine
their kaowledge of the status of the Detroit fallout-ghelter program and
their knowledge about fallout protection in general. Finally, the favor-
.ability and intensity of their attitudes toward community fallout shelters
are indicated,

The: analyses that pertain to knowledge of major news events are
based on the total general-population sample of 202 adults in the Detroit
arca, All analyses that are directly concerned with civil-defense informa-
tion and attitudes, however, arc based on a random sample of ene half of
the respondents in that general-population sample. This was necessary
Becnuse-the other half of that sample were mailed a message about community
fallout shelters a weel: before they were interviewed, for purposes of
the cxperiment described in Part III. This message may have made those
persons more knowledgeable about, and more favorable to, fallout shelters
than is the case during pcriods when no special communication campaign
1o direccted at them. The concern of this chapter is to describe the wgual
information level and attitudcs of differcnt subgroups that the Office of
Civil Dofénse may wish to dircct messages.

Knowledge about local Detroit nows. The scores used to obtain the
local-news information level of difforont subaudiences were dorived from
two nultiple-choice items on current Detroit nows topics. One item con-
cerned juvenile dolinquopcy in Detroit schools; tho other was about 2

proposad city ordinmance allowing home owncrs to decido to whom they are

'willing 'to sell thoir homca. For the somple as a wholo, a fourth of the

.rcspondonts got both itome corrocti’ 1% had onc itom correet. (Tadbleo 21.)

T
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Table 21: Information Level on Local Public
ﬂ o Affairs by Sclected Subaudiences
I (Somple sizds same as in Table 17)
|| |
\
( L 2-Items - I-Ttem - ~0-Itens '
- Audicnce A . Correct Correct Correct
i . . .
| § SEX: Men - : 267 48, 26%
v Homen _ 26 34 40
’ ﬂ RACE: White : ‘ - 32% U a1% 27%
: : . Negro . . 8 N 40 52
AGE: '18 to 39 yeara C 29 401 BRI 31
; 40 to 49 ycars ‘ 26 37 37
' l ' 50 to' 59 years - - 28 ' 33 39 -
’ 60 years or wore 20 53 27
k l YEARS OF SCHOOL COMPLYTED:
. I -.' %8 years or logs nux 41% - 40%
9 to 11 years 10 . 46 _ 44
High school diplonma N 40 27
At lcast somc college 55 35 10
1 st sous o 8, |
CITLDREN {(RDER 18 AT HOME: I S e y
“ None, single [/ W A
. _ None, married 21 , 43 34
o " 1 or2 ' - 36 I < I k13
N Total Sample 26% M
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On local-news topics, White respondents scorced better than Negro
reapondents.l A thitdgof thé White persoha had both iteﬁé right, only
8% of the Negroes did. Similarly, individuals with more education scored
higher than individuals with less education. HMore than one half of the

individuals having some college. education got both itcms correct; one

~ third of those having o high school diploma did, while one tenth of those

with leass than a high schooi diploma scored high.2

Subaudiences classificd by sex, number of children i{n household
and age did not differ in local-news information level.

Knowledge of national public-affairs news. Scorcs 1n&1éating
information lewel on national public-affairs topics werce obtained from
four itcms on a multiple-choicce test. The scores rgnged from 0 (no
ﬁnawcra correcf) to 4 (all correct).

As was the casc wvith local public-affairs knowledge, race and
cducation subaudicnces differed significantly on nationale-ncws knowledge.
The average scorce for White respondents was 1.7.3 (Table 22) Respondents
wvho had at least souc college had an average scorc of 2.9; those with a
high achool diploma averagod 2.4; and thosc with 11 ycars or lese ot.
schooling averaged 1.8.%

On the local public-affair. itoms, men and vomon did not diffor

pignificantly {n information lovel. Kowever, on tho national ite-l.

lchi-nqunre = 16.08; d.£f., = 2; p lose than .00l.
ZChI-Othrc b 57.98;d.f. - 6; p is less than 001,

3r-telt w 3,85; d.f. = 190; p is loss than ,001. _(!bo'indtvidunlu wore
droppod frowm this anclysis. They were othar than thite or Negro.)

bp = 10,97; 4.£. = 3, 190; p s loss than .00L.
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Table 22: Iﬁformation Levci dn National Public

.. Affoirs News, by Sdlected Subaudiences

(Sample sizes same as in Table 17)

Average (Mean)

Audience o Information Level
SEX: = Men » 2.5

Women 1.8
RACE: White . 2.

Negro 1.7

AGE:- 18 to 39 years ‘ 2
40 to 49 years 2

~ 50 to 59 years 2

60 years or over 1

YEARG OF SCHOOL COMPLETED:

8 years or lecsso 1
9 to 11 yeara 1
Bigh school diploma 2
At least some college 2

CHILDREN UNDER 18 AT noME:
' Hone, uingle' 2.
None, married 2.

2

1

lor2.
"3 or.more

Total Sample . 2,2 .
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men had an average score of 2.5, while women scored 1.8.1

Knowledge of the Detroit fallout-shelter program. An index of

whether or not respondents knew the status of the Detroit fallout- T

ghelter labeling and stocking program was asscssed with a single wultiple-
choice ittem. It was rcported in Part III. Of the 102 respondents in

the “no-meaaagé" saﬁplé of Detroit residénts, 25 percent knew the correct

ansver, No subaudience had 2 significantly highezr lcvel of knowledge
than any other subaudience. (Table 23.)

General knowlcdge about fallout protection. Respondents were

asked five multiple-choicc items about fallout protection in general.
These items were described in Part IXII. The scores, with a possible
range from 0 to 5, for cach subgroup are shown {in Table 24. The average

(ocan) score for the vhole sample was 1.5, indicating a relativelj low

level of fallout-protection knowledge.

Education was the only factor which differentiated subgroups on
general information lcvel about fallout protcction.z Persons with

lcos than a high school dipiona avercged onc of the [ive items correct.

e A i v o o e

Persons with a high school diplomo or some college averaged two of the

—

five {tome corroct.

Pavs ate co fallout ghelters.
To assoss attitudes toward the fallout-sholtor progran, respondonts were
asked to #.xoe. disagroc, or say "just don't know' to soven opinion

statcoonts about coamunity fallout sheltors. "Agroc'' rosponses werc

17-toot = 4.13; 4.£. » 200; p is less than 001

2y « 4.37; ¢.£. = 3, 5C. p locs tham .01,
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Table 23: Knowledge About the Detroit Faliout-Shelter
Program, by Sclected Subaudicnces

% Koowing Local

fudience 7777 civil Defense Info
SEX: Men j 32%
Homen 20
RACE: White 25%
" Negro 27
AGE: 18 to 39 yecars " 19%
40 to 49 years 23
50 to 59 years _ 39
60 years and older 23,

YEARS OF SCHOOL COMPLETED:

8 years or lcss ) 16
-9 to 11 years k'
High school diploms 23
At least some college 28

#CHILODREN UMDER 18 AT BOIE: -

Mone, marricd ' 21%

1or 2 ) 37

3 or more 24
Total Samplc 251

Sample

Size

47
55

75
26

27
26
23
26

25
29

18

52
17

- 102

%*0aly 3 single persons vere in this sample, so were not analysed,
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Table 24: Knowledge of National Civil- Defense. Information
‘Leveél, by Selected Subaudiences, = '

Audience
SEX: Men
Women
RACE: white
~ Negro
AGE: 18 to 39 years

40 to 49 years
%0 to 59 years

' 60 years and older

YEARS OF SCHOOL COMPLEIED:

8 years or less

9 to 11 years

High school diplonn
At least some college

CHILDREN UNDER 18 AT IICUE:

None, married
1l or 2
3 or wore

Total Sample

National Civil
Defense Average

" Information Level

=
-
~ O W

1.5

Sample
_Size_

47,
55

75
26

27
26
23
26

25
29

o]
)

18

52
30
17

102

et
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cach scored +1, Mdisagrece” as -1, and “just.do@ft knov't :ag 0. Therefore,
the total "favorﬁbility" écore raﬁéed-g;om“-7 £o447. fhc scores for

the scvegal subgroups cre reported in Table 25. For the sample ag a
wh&Lg, the mcanfgxpgg§ilg;y.ggqgg“wns 43, indicating o moderately favor-
ablc attitude toward conmunity fallout shelters. HNo differences latger
than would be expected mcrely from sampling error werc found' nmnng thc

geveral subaudiences.

e
Lo

dverage 1ntensiti'of community shelter attitudes. -After édcﬁ of

the scven attitude statements, the respondents were aaked "Bow strongly
do;ﬁou feel about your anéuer?“ As cxplained in.Part III, responsca wcre
scorcd from O to 3 for each statement~--giving a total-intenaity score
from 0 to 21 for cach resgpondent, The average (mcan) intensity nccrc

nﬂl Y.
o

for the total sample was 13,5 out of 21, ind;cating rclatively atrong

\

fcclings about the opinions held. {(Table 26) '.‘\-».*' |
The analysis shoued that the men's mcan‘acorc uI.la 8 was signifi-
cantly higher than the women's score of 12, 5 1 Sinilarly, the average
intensity score for llegro respondents was 15 5, which was significantly
hishcr thnn the White respondcnta score of 12.8.2 The othcr subaudicnce
groups did not differ aignificantly on their 1ntenaity acores.
Summary. As right be cxpected, in both the local and national

public affairs information tests, recspondents with a higher education

(1.c., at least a high school diploma) had a highor information level

lp = 7.89, d.f. = 1, 100; p lcss than .OL.
2p = 11,7, d.f, = 1, 99; p less than .00,
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} . Table 25: PFavorability of Fallout-Shelter Attitudes,
by Sclected Subaudiences

" Avetage Favorability '

Toward Sample
fudicnce S Community Sheiters Size
: SER: Men 3.4 47
N Viomen : ‘ - +3.1 -+ 55
. RACE: White 29 75
: Negro - . . e J w0 26
) : ., .
| AGE: 18 to 39 years 43.8 27 r
| - 40 to 49 years - 43,4 E 26 !
I 50 to 59 years +3.6 23 -
E 60 years and older s +2.1 : 26 .
i YEARS OF SCHOOL COMPLETED:
: ' r
: 8 years or less +2.8 25 i
9 to 11 years +3,2 5 29
[ High school diplomo 13.1 30
| , At least some college +.1 18 g i
/ o |
/ CHTLDREN UNDER 18 AT HOME: ’
' Yone, married +2.6 52
1or2 ‘ o +3.7 ' - 30
3 or more +i.b 17 114
] Total Sample TR T R X Lo 102 !] 5

o ey e ony
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Table 26: Intensity of Fallout-Shelter Attitudes, -
by Sclected Subaudicnces

Average -Inténsity S
of Commmity =~ Sample {
Audience, . . .. . _.© .. Shelter Attitudds . Bize :
H SEX:  Men 4.8 | 47 }
U RACE! White | 128 15 #
.. AGE: 18 to 39 years 14,2 Y2
I 40 to 49 yoars S 137 . 26
50 to 59 years 14.3 23
60 ycars and older - 120 26
' | YRARS OF SCHOOL COMPLETED:
‘ ..'l . 8 years or less 13.2 | 25
: ' 9 to 11 yecars 14.3 . 29 i
High school diploma 13.1 - C 30
l At least some ctollege 13.4 18
: “ CHILDREN UNDER 18 AT HOME:
P " Nomé, married ' 12,6 | 52
: ' l.or2 _ - 14,1 ‘ : . 30 ..
] "~ 3 or more 14,9 17 d
’] _ Totgl Sample . . L 135 SRR { [ SR

L
L}
[
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than respmdents with' 1ess education. _ Smu‘.rlv. Negmes, whcs tend to

fhave a lower educatmn lev*al 'tham Whites, had lower scores than the Hhxtes. R !

Al‘chough the- lecal pubhc-affaws items did not differentiate men and :
- :womn, men scored hlghqr cn natmnal-»rnews mfomatmn than women. dld.
The amount of xnowledge about the Detroit fallout-shelter program

did not vary significantly fram. ‘oie subaudience to another.,l. : Or:- general

i
1
fallout-protection knowledge, just as in the public-affairs tests, the | | l
higﬁér educated respdndents scored hi-gh»er: than the respondents wifh less | l
education, | o o
Although none of th'_e‘ subaudiences wanv diffemntiaf:erd‘ by its. };
favnrability ﬁtoward ‘commun‘i,ty fallout shelters, an analysis of fhe intensity

zuth which the respondents held their oplmonq ‘showed +hat men had a higher - !

kmtens:.ty score than women, and that Negroes had a h*gaer score than Whites,

.

Leisure~Time Activity of Selected Subaudiences

[ oot |

'rhe kinds of face-to-face interaction situatmns different types of

e

persons are ;mvolved in during their leisure tima are described in thJ.s

section, These findings should give some indications of the ‘kinds of

—

concerns different subaudinncea hzve, and the face-to-face communication
channels they will utilize in seecking advice and in passing along informa-
tion thev obtain from the mdia.

Soeial interactian wi.tb mlativas and frionds. Two nunm;i‘ens vere

- 'asknd all mcpondants to ﬁatemlnc the frequency of intemctie‘n (1 wifh

= nlativas. and ) with fmends, reighbom, and cowarkars. 'fhe ﬁndings

These findings mdicata tha ntativ-

: m ,,pom,d in nhles_}z'z and 2&.
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Table 27: Social Interaction with Relatives,

by Selected Subaudiences

(Saiqile sizes same as in Table 17)

Total Sample

o \ ) Several Once~Twice Once-Twice
s midighoy T - Times - week ¢ a week a Month-- tess Often
SEX: Men 17% 33% 268 oy
Women 22 35. 21 22
" RACE: White 18% 32% 26% 2ug
Negro 21 39 17 23
ACE: 18 to 39 years 16% - 50%.. - 178 17%
40 to 49 years 26 22 ' 1 28
50 to 59 years 15 31 31 23
60 years and older- 20 31 24 25
YEARS OF SCHOOL CONFLETED:
8 years or less 15% 39% 26% 208
9 to 11 years . 21 28 21 30
High schoel diploma 12 45 29 14
At least some college 30 23 15 32
CHILDREN UNDER 18 AT HOME:
None, married 228 30% 2k 268
lor2 17 38 ! 1S
3 or more 15 4l 20 24
208 1) 23% o

i F A Rl T iz S e <




7%

-

Table 28: Social Interaction with Friends, Neighbors,

and Coworkersj by Selected Subaudiences

Sample size same as in Table 17)

Several Once-Twice Once-Twice
Audience - Times a week a week a Month = Less Often
SEX: Men 23% 39% 26% S 12%
Women 16 40 29 15
RACE: White 19% 40% 26% 15%
N Negro 21 38 31 10
AGE: 18 to 39 years 19% 50% " 21% 10%
40 to 49 years 18 41 28 13
50 to 59 years 18 a 43 8
60 years and older - 22 a3 23 22
YEARS OF SCHOOL COMPLETED:
8 years or less 138 39% 26% 22%
9 to 11 years 21 35 26 18
High school diploma 21 45 24 10
At least sobo college 20 ‘40 37 3
CHILDREN UNDER 18 AT HOME:
None, married 208 aus +- 334 13%
lor2 17 S0 w2l 12
3 or more 17 39 24 20
 Total Sample 198 40% 28% 13%
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amount of kinship and nonkinship interaction. For the sample as a whole,

the data were as follows:

Relatives - - Nonkinship
Several times a week 20% 19%
Once or twice a week 34 40
Once or twice a month 23 28
coio. less often 23 13
T T00% 100%

There seems to be no major difference in the amount of interaction
respondents have .with their relatives and with their friends, neighbors,
and coworkers, Slightly more than half of the respondents interact' at
least once a week with relatives, and at least once a week wit»h friends,
neighbors, or coworkers. _

None of the subaudiences studied differed signi.i"i'cantly in their

amount of interaction with either relatives or with nonkinship persons.

Activity in social clubs and organizations. During the interview,
respondents were asked to name the social clubs and ox-si\mixations they
balonred to. In .addition, they were asked whothor they were an officer
{n each orgahization thay named, and how many of the last féur meotings
of each organization they had attended. Altogether, 55% of the respon-
dents reported balonging tc at least one sccial club or orpanization.

The mnly s'ubaudiance breakdown that was related to w;awbeuhip
and activity in social organizations was education.l (Table 29) lLess
thap half of the pexions without a hifh school diploma belonped to a
social club or organization; two thirds cof the pereons with high school

diplomas, and throe fourths cf those with somo collape belonged to a

lati-lquan = 16.11; d.f, = 3; p lass then .0},
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Table 29: Amount and Type of Or;'amzational Activity,
by Selected Subaudiences
(Sample 31zes _same as in Table 17)

Belong to an Organization Hold Gffice in

- Organization Activity Organization
SEX: . Men : . 57% 2,2 16%
Women 5& 2,3 18
RACE:s White 54% 2,0 13%
Negro 50 2.6 27
AGE: 18 to 39 years 57% 2.0 16%
40 to 49 years 63 ’ 2.4 19
50 to 59 years 56 2,5 . 21
60 or older 43 2,0 14

YEARS OF SCHQOL COMPLETED:

8 yeare or less u8% 1.6 118
9 to 1} years 37 1.6 12
High school diploma 66 2.0 12
At least some collere 72 3.9 37
CHILDREN UNDER 18 AT HOME: |
None, single 548 1.0 - 0%
None, married 49 2,2 17
lor2 59 : 2.0 1?7
2.8 20

3 or more 83

Total Sample 55 2.2 17%
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social organization. The findings werc parallel on amount of organiza-
tipnal activity. The index of organizational activity was based on

the number of recent metings respondents had attended for each organiza-
tion they belonped.to. (See Part III for more explanation of this index.)
The more education a person had, the more active he tended to be in social

organizations.l No significant differences in organizational activity

vere found among the sex, race, children-at-home, and age subgroups.

For each of the organizations named, respondents were asked whether
they held an office in that organization, For the sample as a whole,
17% of the respondents reported holding at least cne office. Again,

educaticn differentiated persons as to the probability theSr héid organiza-

tional office. Among persons with no college, 12% reported holding at least

one offlcc in a social organization; amons persons with collepe, 37% of
respondents held at least one office.? Althauéh Negroes were not more
likely tAo join or be more active in orgunizations than Whites, they were
wore likely than Whites to report hclding an office in social organiza-
tions.? One of every eight Whites reported hclding an office; one of
every four Negroos did. HNo significant differonces in the percentape of
pereons holding organizational cffice were found among the sex, children-
at-home, or age subaudisnces,

Types of organizationol asmberships heid. After tho interviewing

had boen comploted, the names of organizations mentioned by cach respondest

Ir » 6.19, d.f. = 3, 197; p less than .001,

2thi-square = 14.93; d.f. = 3i p less than .Ol.

35 = 2,35; p less tham .0S.
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were classificd into types of organizations.l Four types of organiza-

tions were mentioned often enough to warrant a2 study of their relative
popularity for different subaudiences. They are church-religious, fraternal-
social, public-affairs, and public-service organizations. Public-

affairs orpanizations include such things as the lLeague cf Women Voters,
American Civil Liberties Union, PTA's, and political orfamizations.

Some public-service organizations are March of-Dimes, Society for Blind,

and ccmmunity-impacvement associations., The percentage of respondents

who belonged to each of thesc types of organizations was:

Church-Religious 27%
Fraternal-Social 18%
Public Affairs 16%
Public Service 12%

None of the subaucdiences studied was disprcportionately high in
its probability of belonging to a1 church-religious orranization. (Table 30)
Roughly a fcurth of each subaudience belonged te such organizations.
Only Negroes werc especially likely to beleng to fraternal-social organiza-
tions.? They werc twice as likely as Whites to belong to such organiza-
tions (29% vs. 1u%), ‘ .
Mewbership in public-affairs organizatims; secms hiphly selective.
Womon were twice as likely as men to beolony to public~affairs orpaniza-

tions (22% vs. 11%).3 Similarly, Nerroes were twice as likely as Whites

lror a description of the classification scheme used, sce Charles H.
Backstrom and Gerald D, Hursh, Survey Research, T.anst~~, Tllinois,
Northwestern: University Treee 1963, pp. 101102,

2Chi-square x 5,51; d.f. = 1; p less than 05,

3¢hi-square = 4.07; d.f.

1; p less than .08,
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Table 80: Types of Orranization Membersh...:,
by Selected Subaudiences

(Sample sizes same as in Table 17)

T O C=a eEm e 8

Percent who are a member in.,.
: Church- Fraternzl- Public Public
{ :_ Religious _ Social Affairs Service
(o SEX: HMen 26% 23% 11% 13%
l X . Women . 27 13 22 11
u RACE: White 27% ) T 12% 1us
) Negro 27 29 27 6
! AGE: 18 to 39 years 22% a% 26% 12%
; 40 to 49 years . 30 22 : 20 1
; l 50 to 59 years 31 26 10 18
f 60 and over ) 26 18 y 8
I YEARS OF SCHOOL COMPLETED:
8 years or less r13 ) 17% i )
| | l 9 to 11 years 19 12 5 5
High school diploma 29 15 19 12
7 At least some college s 30 25 30
- l
: CHILDREN UMDER 16 AT HOME:
' l ¥one, single oN ot 18 2
None, marrisd 29 23 5 10
ilor2 21 12 21 12
: n 3 or wore kY U 1 AU 1 'S 15
f Total Sample m 188 168 - -8

—
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to belong to such organizations (27% vs. 12%).% The strongest predicter
of membership in public-affairs organizations, however, seemed tu be

the number of children under 18 living in the respondent’s household.

i

Among respenderts with three or more children at home, 34% belonged to

* - e b e mwoweE mw e e
o e .

at least one public-affairé organization,? This finding, as well as the

n.f

sex difference, can probably Le explained by the fact that parent-teacher

organizations were classified as "public affairs,"” Because of this, it

N OU S it g 1 Dbk § VY5 5
Y a

was surprising to find that the differences in the frequency of member-

RPPR

ship ir public~affairs orgenizations for the different educational sub-

groups were not greater than one might expect merely from sampling crror.

The age subgrcups, on the other hand, did differ. The younger a respon-
dent was, the more likely he was to belong to a public~affairs organiza-
tion.3 This again coul”® be explained by his having children and perhaps

belonging to a parent-teacher association.

N—

st

In contrast, the educaticmal subgroups were the only ones which

differed significantly in their membership in pnblic-service organiza-

L A G AT Howd SRS

tions.* Membership in such organizations seems to be primarily among

i e

persons with at iecast one year of college. Three of every 10 such per-

sons belonged to a public-service organization.

Perceived opinicn leadership. In this study, respondents were

asked to respond to several items desigmed to index how much a person

19

1chi-square = 4,893 d.f, = 1; p less than ,05,

i

2¢hi-square = 18,87; d.£, = 2; p less than ,001.

"
3]

3chi-square = 11,53; d.f. = 3; p less than .01,

. ] Fen i 1 nei

4Chi-squave 17,043 d.f. = 3; p less than .Cl.
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saw.himself as one to whom others lcoked for cpinicns on public-affairs
topics;\ The "perééived npinioﬁ ieadeféhip" index varied from 0 to 30,
with high scores indicating high opinion ieadership. The average (mean}
opinion leadershin score for each subgroup is shown in Table 31,

Pcrceived opinion leadership was quite selective among the several

F O RTR T IRE ] LR el b

subgroups studisd, Biffé;ences‘iﬁ §§iniaa leadership were found within
each subgrou§ comparison. HMen were slightly more likely than wowmen fo
gee themselves as opiniﬁn lexders (12.4% vs. 10,0).1 Neproes were more
likely than ¥hites to do sc {13.0 vs. 10.4).2 .The more children a perscn
had, the more likely he.was to sec himself as an opinion leader,3 The
most striking differences were found among the educational subgroups;
however.* The average score for persons with 8 or less years of schooling
was 9.5, while persons ;ith some ccllege averaged a score of 14,6, |
Finally, thé younger age Froups were“mosf likely tb‘pérceive themselves
as opinion leaders,” o

Summary. This sectiocn was concerned with the sbciéi'aétiﬁities
of the various subaudieﬁces the Office of Civil Defense may wish to
direct messages to. The several subaudiences did nof differ among Ehéﬁi

selves on the frequency with which they interacted with relatives nor

the frequency with which they interacted with friends, neighbors, and

SOOI AT P

1p = 6.62; d.f.

1, 200; p less tham ,05,

2p = 5,70; d4.f,

#

1, 196; p less than .05,

3 = a,14; d.f.

3, 198; p less than .05,

%r = 4,8; d.F, = 3, 197; p less than .01,

" S5F = 5.67; d.f. = 3, 198; p less than .0l.
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Table 33: Perceived Cpinion Leadership,
by Selected Subaudiences

(Sample sizes same as in Table 17.)

el e R OB B el BRST

(Scores range from 0 to 30.)
Index of
Perceived Opinion Leadership
SEX: Men i2.4
Women ’ 10.0
RACE: White 10.4
Negro . : * . . * 13 . 0
)
AGE: 18 to 39 years 13.8 o
© 40 to 49 years 11.%
50 to 59 years 10.5
60 and ovexr 8.6

YEARS OF SCHOOL COMPLETED:

o g g

. 8 years or less 9,5
8 to 1l years 10,2
High school diploma 11.3
At least some college 14.6

[ ]
o B —— T

i{ CHILDREN UNDER 18 AT HOME:
’ None, single 15.0 ; ‘
Nene, married 9.9
1lor?2 11.5
3 or more : ~ 13,0

Total Sample < il.,2 -
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coworkers, In addition, they tended to interact about as frequently with
relatives as with nonkinship persons.
Slightly cver half of the respondents were:members of at least

one social -club or organizatiens . The more education a person had, the.
mqﬁe_likely he was to be a member of an organization, to regularly .attend
meetingg of these organizations, and to hold office in these organiza-
tions, Although Negroes were not significantly more likely to be members
in, or to actively ottend meetings, than Whites, they were more likely to
report having an office in an organization they belong tc.

~ The major types of organizations respondents named were, church-
religious, fraternal—sacial;,puhlic-affairs, and public-service organiza-
tions, in that order of popularity. All subgroups were about equally .
likely to belong to éhurch-religious crganizations. Only Negroes were
especially likely to belong to fraternal-social organizations, Member-
ship in public~affairs organizations was highly selective, The
most likely members of public-affairs organizations were women, Negroes,
persons with 3 or more children at home, and pefsons young in age., These
findings are probably due to the fact that parent-teacher organizations
were classified as "public-affairs" orpanizations, Somewhat surprisingly,
the four educational subgroups did not differ significantly on their
relative piobability of belonging to public-affairs organizations,
Finally, membership in public-service organizations was predictable only
from a person's educational status., Membership in public-ssrvice organiza-

tions was found almost entirely to be among persons with at least some

colloge education.




8

Several questions ware asked‘respondents to determine how much

they saw themselves as opinion ieaders in the area of public-affairs

topics. Persons who Were especially 1ikely to perceive themeelves as

opinion leaders were men, Negroes, persons with 3 or more children at
hame,.persons with.considerable education, and the younger age groups.
The findingzs wore ﬁost striking among the educational subgroups, where
each increment of education increased the extent to which a person saw

himsclf as an opinion leader in public affairs.
Tﬁévkindings in this section would seem useful in cdmmunication
campaipgns conducted by the Office of Civil Defense to the extent the
fipdings reflect the interests of special swbaudiences which are the
mesgage targets and to the cxtent they indicate the face»tofface com-

muninatior channels in which these massages are likely to be discussed

and evaiuated.
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V. SUMMARY AND IMPLICATIONS OF FINDINGS

Two ssparate studies have been reported in this research monograph, both
based on data collected through personal interviews in Detroit and its suburbs
during February, 1364, The first deals with the personal characteristics and
comeunication habits of adults living in housesholds in which someone had sought
information from the Detroit Office of Civil Defense during the Cuban Missile
crisis. The purpose of the first study was to determine whether it might be
worthwhile to develop a special communication campaign capitalizing on. the
attentiveness of these "informction seekers" whenever a crisis stimulates them
to contact a civil-defense agency. The sccond study is concerned with the
coumunication habits of selected subaudiences which the Office of Civil Defense
w3y wish to reach. These subaudiences are classified by sex, age, number
of children under 18 living at home, and years of school completod. Because
these two studies are not highly 1elated, the summary of findings and implica-

tions of these findinge will be reported separately for each study.
TLe “5Infomticn-8§cker” Study

The Mmrittlu" of“?o. adgits living in "information-seekor™ house-
holds were sscertained by comparing thea with a general-population sample of
202 aduits in Detroit and adjae@nt suburbs. This study was concorned with
determining which attributes difforentiated "informaticn seekers® from the
general population. Such inforwmation should be useful in determining whether
special inforwation campeigns aro merited for this ldentifisble subaodfence,

87
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and, if so, which factors should be taken into account in developing that

campaign strategy. Since "ini~rmation seckers" contact civil-defense agencies,

it would be easy and economical to have specific messages ready for relaying over

the telephone to them or to be sent by letter to the address they give the
agency over the telephone,’

1 If an "information-seeker" campaign were developed, it would reach into

ﬁ—-um

f most major segments of the general population. It would not, however, reach

many persons in the Negro community. Only 7% of the "information-secker" '

=

households were Negro, as contrasted with 26% in the general-population sample.

Likewise, such a campaign would have relatively low saturation among persons

FE—
—

with less than a high school diploma. Only a fourth of the "information

seekers” have less than a high school cducation; halt of the general population

had no high school diplema, "Information seekers" are fairly evenly distributed

[ ]

throughcut the age, sex, and number-of-children-at-home subgroups of the i
general population, Thus, when described by socio-demographic variables,
"information seckers" are found in most major subgroups in the population, Of

course, the proportion of persons in any given subgroup that do seek informa-

tion from a civil-defense agency during a crisis is very small, Nevertheless,

further information gathered in this study suggosts that these persons have

characteristics which may mcke them worthy of special attention i{n communi-

[Ee—Y

cation campaigns.

iy

Sevoeral types of evidence suggest that adults in "inforwation-~seeking"

households are "key communicaiore” in face-to-faco comsunication channels.

A highter proportion of “inforwmation scokers” than other adults in the general |

population belong to social clubs and organizations, They are especially
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likely  to belong to fraternal-social organizations, and are more likely than
other persons to belong to professional organizations. Although their attendance
at meetings is not above® average, they are more likely to hold offices in

these organizations than other persons are,. In fact, 11% of the "information
seskers” held two or more offices in social organizations, whereas 4% of the
general population did. A third of the "information seekers" belonged to
fratermal-social organizations, a third to church-religious, and a fourth of
them belonged to public-affairs orpanizations., One of the more common public-
affairs organizations they belonped to was a pdrent~teacher associat ..i.

Although the "information seekers" did not sece themselves as informal

“opinion leaders™ on public-affairs topics, they did report more discussions of
wajor news topics during the week or two prior to their being interviewed than
members of the general population did. A fourth of the "information seekers” said
they were asked for their opin‘iotfs on mai - news topics at least once during

the "past uaek or so;" an eiphth of the reneral population did., In addition,

44§ of the "inforeation seekers” said they had asked somcoue for his opinions

o wajor news topics during that same time peried; 30% of the general-
Mid} sample did so. In other words, "information seekers" talked more,
both asking -id being asked, al;out topics that are reloted to civil-defense
topics. ;

In theoe conversations, tho asking for opinions was not really "opinion
eveking.” Half of the persons who had asked or were asked for opinions on
sajor news topics reccntly said they had done so merely becausa they needed a
conversation topic. Another 204 s2id that they usually talk nbout news topics

with their friends and associstes. MNevertheless, mady of their conversations
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tended to be about public affairs, cne topic of which is likely to be civil
defense during any natiocnal crisis. It is also interesting to note :.who the
participants in these conversations were, A fourth of the ccnversations were
with members in their own families. More than a third of them were with their
co-workers. Hardly any were with their neighbors., This implies that messages
directed to an "information-seeker” audience should relate to family and work-

related concerns, Appeals that involve neighbor-cooperation are likeiy to be

ineffective, in that there seems to be little neighborhood interaction on major

news topics among the urban residents studied.

When messages are constructed for "information seekers," it is useful
to have some idea of the background these people have on civil-defense topics.
Evidence in this study suggests that "information scekers" will attune to
national affairs more than to local affairs. "Information seekers" had a

higher information level on current national-news topics than members of the

general-population sample did, and they had » higher information level on
fallout protection information than the general population did., On the other
hand, they did not have sipgnificantly more knouleége about current local news
or the current status of the Detroit fallout-shelter srocking program, Their
attitudes toward community fallout shelters were ﬁqt any more favorable than
those of the general popbulation, and the stronpth with which they held these
attitudes was somevhat less intense than it was for the general population.
This lower intensity of attitudes is probably due to the fact that "informa-
tion scekers,” on the averape, were hipher in cducational attainment than

the general population as 3 .whole is, Higher education people tend to be less

extreme in their opinions than persons with less cducation.
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"Information seekers" reported the same feneral pattern of mass-media :

use for obtaining public-affairs infermation as the general population did.
; The one exception was that "information seekers" were scmewhat more likely to be b

: regular readers of news magazines than other persons were (27% vs. 15%).

i Althcugh they are relatively iarger users of news magazines, however, three \4
fourths of the "information seckers™ de not read news mapazines repularly. y
| Therefore, none of the major news media can be used very effectively to reach 1

this special target audience.

About 18 months before being interviewed, someoneé in each "information-
seeker™ household had contacted the Detroit Office of Civil Defense for infor-
mation. This "information seeking" nccurred during the Cuban missile crisis
in the fall of 1962. At that time, the agency mailed each household a copy s

of the Fallout Protection booklet. In this study, an infcrmation test based

on the infarmation contained in that booklet wos administered to each N d
respondent, Although "information seekers™ had z higher informaticn level on
fallout protection than the gfeneral population did, consideration of additional

evidence obtained in the study suggosted that the Fallout Ppotection booklet

did not have a .ong-run effect an kriowledge abrut fallcut protection. The -
fallout-protection inforwation level of "infermation seckers" was hipher than

the general population's to the same defrec that they had a higher iInformation

~—3 SN N N N E e /4

lovel oo major national-news events, 1 similar type of knowledge. This evi-

"
R

dence sugpests that "information seekors”™ already had a higher fallout-protection
information level before they contacted the Detroit Office of Civil Defense for
information dwring the Cuban missile crisis.

Since "inforwation seckere” had been sxpceed tc the Fallout Protection

r ; booklet, it was 2130 felt thst they might be more roceptive to current civil-
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defense méssages than other @embers»c_ff the» feneral populatirn would. To test
this, hailf of the persons in ead;'bsramQIe was sent a one-page message about
the present status of the Detroit fallout-shelter prl'ogramv;md ahcat fallout
protestion in general. A signiﬂcant ‘pr-oporti'&z of "i.ﬁfomatian scekers"

did learn what the present status of the I)etrol* fallout-melter progrm was,

v mwg - W= e

but abcu.. the same pmport:.on cf the rgnerelwpopulanm sample also leamed

‘L ' of its current status. The messare did ot mctﬁasc_ -t‘he favorability of

attitudes toward commumity f£allout shelters for eith-r group, but it did increase

the intensity with wh;':ch‘ both ‘"infoma*t:im seekars" and the general population

held.their- present att:tudes towat&'fal{lo‘u't S:helte;f;».*» _Fi:fiaily, the messaye
v-,iﬁéna\@sjed\the ‘amount’ of }mq‘té‘gédge af{:f‘:gzt "fé.l‘lo_uf:‘p(._rcfte«;:tion hgid by the general

popi;tla“t-icn, tm}:"did ncf';'.‘ncm.zsaht‘ﬁe khc&ii@éf?é’v'ﬂ this topic for "information
"..,s'eeker«s».- ﬁ Pmnr to emos“re to t?~n~ messaf':., _”mfcmtlga seqxers" kriew

noave abou f"lluu\ ﬁmte\ ticn thm ~ther members of the gcncnl population
dii‘.; ?pr‘stsf‘ﬁ te t*:e msnge mcmased fhc f.,llcut-pm&ct fon information

level For t};g ‘ﬁénerhl p'mu]etxcn up to the level held by "informotion

saak-‘rs" whe d,m sw‘t receive ‘the meszage. Even with tde message, however,

N

the efa lm*wvmtat*ic@ mfnﬂm{im lewsl for m_‘ﬂ?s s&xples vax quue lowt,

(It waa. 2 2 wt nf 5. ;tez:s carrect on t‘m i.nfom irn test.,) o n~ attridute,

t“gem, Al thi« civu—de*@& message have aore mfect o *‘infomsuor se#kars"

. thm on the mnua\:u pé{mlnt ‘G!\. In wst cases, the effact was the sxte for
-‘ both m;ea. » _ | R

In cmclusim, 'tﬁe "?fs_e.}f wmu.:m:-" rales pla:,rad by “inforwation .
seekors™ 'ﬁpﬁsﬁ#t an wumnt v dovel ep.ny sgamai cm.nicanon campaiyns.

for persms \ma Dm iufmﬂatxm fm cxml‘defense sfencies during criges.

¢ e

mm pemms npwsem saan proportion of any rmp “in the peneral
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population, but seem to exist in mest types of groups, and seem to be the most
sensitive to public-affairs issues, They frequently ask for, and are asked
for, opinions o public-affairs topics, and they are more knowledgeable about
majcr topics in the news than other members of these groups are, In addition,
they are more likaly to be members of, and tc hold coffice in, social groups
and orranizations, particularly fratemal-scocial organizations.

"1f a communication campairm is developed for "information seekers,"
however, .it should be remembercd that the messages are not likely toc reach
into Negre groups, nor to many persons with less than a high school education,
And, dgspite their having more information on major news topics and about
fallout protection, thcse "information seekers" are mot influenced by civil-
defense messagres to o greater extent than cther rersons in the geuneral
population are. Finally they are heavier consuners cof only one mass

mediuk-~-news wagazines--than other perscas are.
The Study of Selected Subaudiences

This study of the cowmunicatice habits of several types of urban

audicnces was based on the same basic data used in the "informaticn-secker™

study. It was concernmed with the news-consumption patterans, information level,

attitudes, md leisure-time activities of difforent sox, race, age, number—

cffchildma~at~ha§a, and oducation proups in the peneral Detroit populati-a,
The Qifnif‘icmca of these findings is dependent upon the type of

comminication question the Office of Civil Defonse has. If a communicatior

cawpaign is to be directed at just cne or two of these subaudiences, the

finding® of this study can be scresned to rather intelligonce ~n 2 piven
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stbaudience that may be useful in setting guidelines for that campaign¢ For
example, if a campaign is to be developed for Negroes living in urban areas,
numercus findings are available in these data.

Negroes do not differ sipgnificantly from Whites in their use of news
magazines, readership of news in newspaners, or listening tec radio and
television newscasts., They do know less than Whites about local and aational
news topics, but know about as much as Whites about failout protection in
general and the present status of the local fallout-shelter program} “In

.addition, this information level on civil-defense metters is quite low., In gen-
eral, Neproes are somewhat favorable toward community fallout sheltcrs, and
hold these attitudes with mere intensity than Whites do. Their activity in
social organizations is about the same as Whites, although they are more
likely to report holding office in these orranizations. Also, they are
considerably mcre likeiy to beleng to froternmal-social and public-affairs
organizations than Whites. TFinally, they are mere likely thar White persons
to sec themselves as copinion leaders on public-affairs issuss in the groups
to which they belong.

In general, it does not seem very useful tc differentiate subaudiences
according to the number of children a persen has living in his home, Sub-
groups baving varying numbers of children did not differ on their meédia hebits,
knowledge about major news events and civil-defense matters, attitudes toward
community fallout shelters, or activity in social ofganizatiens. The only
variabtiles on which these subgroups differed was ‘'perceived opinion leadership"
and membeship in public-affuirs erpanizations. The more children a person

had living at home, the more likely he was to gee himself as an opinicn
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leader on public-affairs topics. Also, the more children, the more likely
a persox hel~ngs to a public-affairs organization. This latter finding was
probably due to the fact that parent-teacher organizations were incdluded

as "public-affairs" organizations.

Men and wﬁmen had roughly the same media-habit patterns in cbtaining
news. They also had about the same amount of knowledge concerning civil-
defense matters, but men had more kncwledge of national-news topics than
women did. They did not differ in social-organization activity, but women were
more likely to belong to public-nffairs organizations--perhaps this is due
to PTA activity. Men did report fecling stronger about their attitudes toward
community fallout shelters then women, though the favorability of their
attitudes did not differ. Finally, men were more likely to view themselves
as public-affairs cpinion leaders than women were,

Education groups differcd among themselwves more than any of the other
subaudiences did., The higher a person's education, the more regularly he
read news magczines, and the less frequently he viewed television newscasts.
The higher his educaticn, the more he knew about local news, national news,
and fallout protection. The higher-education groups were not more likely than
persons with less education te know the present status of the Detroit fallout-
shelter program though., Nor did the education subaudiences differ in the

.favorability or intensity of their attitudes toward community fallout shelters,
The'higher-education persons were rniore likely to be members of, be active

jrx, and hold office in sociul clubs and orpanizations. They were also more-
likely to join publiceservice organizations. Finally, the higher a person's
education, the more he was likely to percelve himself as a public-affairs

opinion leader,

ey AN f 1 e
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A person’s age ¢id not predict how much knowledre he had on news angd
civil-defense tcpics, his attitudes toward community fallout shelters, nor
his activity in social orpanizaticns. The younger a person wss, however,
the more likely he was to read news magazines repularly. CcnveFSelyﬁ the
older he was, the more likely he wus to spend considerable time reading the
news in newspapers. Younper persons were also more likely thaw older persons
to beleng to public-affairs organizations, and to perceive themselves as
public~affairs opinion leaders.

If the Office of Civil Defense is more interested in how several
subaudiences differ on a riven communiccticn attribute than in how a given
subaudience stands across several communication attributes, the section of the
report allocated to that particular communication attribute can be read for
a summary of the findinrs. 1t is difficult to draw any implications from the
findings of this report without having a given communication goal in mind,

In terms cf subaudiences, however, it is cisar that education more clearly
differentiated subaudiences on the communication variables studied than any
other attribute. 'Number of children living at home" was the least fruitful
in this respect.

In conclusion, a few comments can be made about some findings directly
pertaining to civil defense., In general, people did poorly on the five-item
information test that tapped knowledge sbout fallout protection. Nevertheless,
attitudes toward community fallioui sheliers were generally quite favorable,

and respondents claimed to hold these attitudes with fair intensity., Finally,

about 3 of every 10 adults in the corporete city of Detroit knew that community

fallout -shelters in the city werc currently being stocked with food and

supplies.,
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DETROIT OPININN AND INFORMATION STUDY

Dept. nf Commmication Study Director: Prof. V. C. Troldahl
Michigan State University Asst, Director: Mr. Robert VaaDam
DOD Clearance No. 120-6304 '
cl
C2 518 Project Number
c3 .
C4
- C5_02 Phase Number
cé
c7 Respondent Number
c8
RESPONDENT :
DATE | TDE ‘ DISPOSITION OF THE INTERVIEW
CALL OF . OF Completed ! Home, Desired Home, | Have
CALL l CALL | Interview | No Time | Person Answer Ref. | Moved,
| Now Not Home | At Door ’ Deceased
a
1 e |
a
2 e \
| 3 .
{
2 ) a
! * e
| |
Hello. . .I'm from Michigan State University. We'te doing some
research on the opinions people have about a variety of issues. Cae of the persons
_ chnscen for this study was the
| Man
Woman. . . .of your household

It's very important that we find out the opinions. ot cviry person selected for the
study. (Arrange with respondent for interview.)

==
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To begin with. . . I'm going tv read somc statements people have made as their
opinions on several topics. You may agree with some of these statements. . .
and disagree with others.

JAND RESPONDENT CARD A

Here's a card. . .After I have read cach statement. . .please tell me which of
the word-descriptions on that card ocst describes how you personally feel about
the statcement I have read. :

T

9. Here's the first statement. . .Before we try to solve all of the world's
probloms, wo should take care of thosc in our own home town. . .Which answer
on the card best fits how you fcel about this statement?

0___strongly agree
1___agrec

2__don't know (or ref.)
3 ____disagree
4___strongly disagree

10. Thc ncxt atatement. . .I'm morc intcrested im the problems of our state
than in local probleas.

4___strongly agree
3___agrec

2___don't know (or ref.)
1L ___disagree

0__ strongly disagree

11. You should get to know as wany pcople as you can.

0___strongly agree
1___agrec

2__don't know (or ref.)
3 ____disagres
4___strongly disogree

12. Only poople who have grown up in our commmity can roally understand cur
local problems.

0___strongly agrec
1___agree

2 dan' t know (or ref.)
3 ___discgres
4___strongly disagree

13. It is more importamt to know sevoral people in onc particular line of work
than to know people in many types of work.

4__ strongly agree
3 __agrea

2__dou't know (or ref. )
1 dlugru

o ____strongly disagree.
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14. There are only a limited number of people in this commumity with whom I have
a lot in common.

4___strongly agree
3___agree

2___don't know (ov ref.)
1 ___disagrec

0__ strongly discgree

15. Youmg pcople who go off to college should come back to their hometown to live L
when they finish their education. i
0___strongly agrec '
1___ogree i
2___don't know (or ref.) !
3__ disagree !
4 !
i

____strongly disagree

16. It's not how many people you know that is important. . .but the type of people
you know.

4___strongly agreec

___agree
don't know (or ref.)

3

2

1 __Gisagree

0___ strongly disagree

17. Commmity leaders should be pecplc who were born and raised in the commmnity.

0__ strongly agree

L ___agree

2___don't know (or ref.)
3 ___disagree

4 __strorgly disagree

18. National issues have a bearing on local problems. N

4___strongly agree
J___agrec

2__don't know (or ref.}
1 . disagrec

G__ strongly disagree

TARE BACK CaRRh A

19. Now I'm going to ask you somc quootions zbout your use of the mass media. . . i
7irat. . .what magasines do you road rogularly. . .that is, at least three out of :
every four issues?

Any othors?

Any cthers?
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20. tUhat about newspapers. . .on an average day. . .how much time do you spend
reading your daily newspapers?

minutes

21. About how much of that timc do you spend reading the main ncws stories of
the day?

minutes

22. Lbout how frequently do you listen to news broadcasts on the radio. . .would
it be scveral times a day. . .once or twice a day. . .cvery other day. . .about
once < week., . .or less often?

4___scveral times a day
3 _once or twice a day
2___cvery other day
1___about once a week
less often

N

23. How about television. . .how often do you watch news broadcasts on television. . .

would it be more than once a day. . .about once a day. . .cvery other day. . .about
once a week. . .or lees often?

4 morc than once a day
3___about once a day
2___every other day

1 once a week
less often

]

24. Now somcthing slightly diffcrent. . .Can you. . .off the top of your head.

think of threc or four topics or issucs that have becn getting a lot of attention
in the nows lately?

1.

2.

3.

4.

25. Have you asked anyone for his or her opinior on any of these topics during the
past weck or twotl

0__No 2___Yes

If NO, skip to If YES, go to
top of page 6 top of noxt page
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26. Which of thesc topics did you ask this person about?

Now a fcw questions about the person you talked to. . .Could
I get the person's name?

Do you know where this person lives?

{Address)

27-28. Do you know (his) (her) occupation?

29. 1Is this person a member of your family, a neighbor, a
relative, somconc you work with, or someone else?

_fomily

. eighbor

___relative

___works with him
___someonc clse (Specify:)

BN O

If FAMILY, skip to question 31

30. How wcll do you know this person. . .would you say he's
one of your clogsest friends. . .a fairly close friend. . .a
casual acquaintance, . .or somconc you had not met before?

3___onc of closest f{riends
2 £nirly closc friend
1___casual acquaintance
0 __had not met him before

31. Why did you happen to ask this pcrson for his opinion?

32. As a recsult of this conversatiom. . .would you say that

you formed any ncv opinions. . .changed any of your cld
opinions. . .or did you come away from the discussion with

the opiniong you had before?

2___formed ncw opinions
1___changed old opinions
0___came away with same os defore
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33. During the past week or two. . .hac anyonme asked you for your opinions on any

of thesc toplcs in the news?

0_ No

2_.

1f NO, skip to
question 41,
on next page

Yes If YES, ask:

34. Which of thc topics did this person ask you about?

Could I get the name of this person?

Where does this pcrson live?

35-36. Do you know (his) (her) occupation?

37. 1Is this person a member of your fomily, a neighbor, a
relative, somconce you work with, or somcone else?

0 ___family

1 neighbor

2___ relative

3y ___works with him

4 somconc clse (Specify:)

1€ FAMILY, skip to question 39

38. How wall do you know this person. . .would you say he's
onc of your closest friends. 2 fairly close friend. . .a
casual acquaintence. . .or someonc you had not met before?

3___onc of closcst friends
2 ___fairly closc friend
1___casual acquaintance
0__| ) ___had not mct him before

39, 90 you think that you influcuced this person to fcre any
new opirfons. . .to change any of his old opinions. . .or do
you think his opinions remained about the some?

2___formed ncv opinions
1__changed old opiniona
0___remainod cbout the same
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i 40. Without going through this wholc series of questions
again. . .I'd just like to know whether anyome else has

! asked you for your opinions on any of these topics in the
§ news during the past week or_two?

0__No 2__Ycs If Yes, ask: Which of the
topics did he
ask you about?
\
l
L 41. /bout how cften would you say pcople ask you for your opinious on topics
which get a lot of attention in the ncus. . .would it be scveral times a week. . .
r about oncc a weck. . .once or twice a month. . .or less than once a month?
J 3___scveral times a week
2___about once a weck
u 1___once or twice 2 month
0___less than once 2 month
‘ 42. ibout how mrny people you know look to you for opinions on major topics in
the nows?
0__ _No one
1 2__1 to 3 persons
4__4 or more persons
q 43. 1If somcone you know. . .said that hc depended a great deal on your judgment
J roegarding mcjor news topics. . .would you believe him?
4___ surcly
3__ probably
2__don't know INTERVIEWER
1___probably not JUDGE CQODE
0___dofinitely not ’
44. Would you like to be thought of ac a person who others depend upon jo making
up their winds cbout major fssues {n the nows?

4&___unqualified "yes"

! 3__"I guess so" :

! 2__don't know . | TNTERVIEWER
1___ "probably not" JUDGE CODE

i 0__unqualified "no" ‘

43, Comparcd with your circlc of fricnde. . .are you morc likely... .or lcss
l1ikely. . .to be asked for opinions on topics in the nows?

4 wore likely

ont——

2 sbout tha samc, D.K.

S—

0  lcss likely

———
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46. When you and your friends discuss topics in the ncws, what part do you play?. . .
do you mainly listen. . .or do ysu try to convince them of your ideas?

0__ mainly listen
2___both, don't know
4___try to convince them

47. How important is it to you to bc considered a person whose opinions on topics

in thc news are well-foynded?. . .Is it very important. . .fairly importumt. . .not
very important. . .or mot at all important?

3___very important

2___fairly important -
1___not very important

0 not ac all important

48. !bout how often. . .on the average. . .do you get together with your pelatives. . .
would it bc gseveral times a week. . .once or twice a week. . .once or twice a wonth. . .
or less often?

3___scveral times a week
2 __once or twice a week
1 once or twice a month
0 lese often

49. About how often do you get together sgcially with fricnds and neighbors. . .or
with pcople you work with?. . .would it be several times a week. . .once or twice a
week. . .omcc or twice a mouth. , .ot iess ofren?

3___scveral timses & weak
2__onco or twice a week
1_ once or twice a aonth

0 lass often

————

Nov I'm going to give you a sheet of paper with some questions on it. I'd like you
to read cach question carefully. . . .then place an "X' in the blank in froat of the
answor you comsider most appropriate. Please choose only one snawer for each ftem. . .
1f you dea't know. . . .go aheod and gucss. Here's the shest. .

HAND RESFONDENT THE YELLOW P/CR
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Tare back YELL{W page. See thet all items are answerad.

C—

5(=53. Noxr ¥'d like to know what orgunizaticns you are zative in. . .that is. .
crgsnizations such as civic groups, clubs or ledges, PTA, church groups, veterans’
ovganizations, andé the like?

How many meetiuge

Are yon an have you attexded
officer in... out of the last feur
_ Yes No 01 2 3 &
YVas Ne 01 2 3 4
Yea No 0 1 2 3 &
Yes No 0 1 2 3 4
Yes Ho 0 1 2 2 4
Yes No 01 2 3 4

54. HNow a scmewhat different topic. , .During the past week or two, have you read
anythiing &bout the dangers of 2 nuclear war. . .or how you might protect yourself
from a nuclear explosion? ’

0__No __Yes If YES, ask: Do you remember what the particular
topic was?

Now I'm going to read you several statcments people have made on this topic. Here's
a card. .

HAND RESPONDENT CARD BJ

After I read each statement please tcll me whether. . .in general. . .you agree or
disagreo with the statement. Then tell me how strongly you feel about your opinion.

55. Here's the first statement. . .Community fallout sheclters may not save us, but
they are the only chance we have to survive. . .do you agrec or disagree?

Z__ _agree
0__ disagree
1__just don't know

56. How strongly do you feel about your answer?

very strongly

3
2___strongly
1___moderately

0_ _indifferent

—
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37. The noxt statement. . .Therc is :oally no protection against the cffects of
radioactivc fallout. . .agrec or disagree?

C____agree
2___disagree
1___just don't know

58. How strongly do vou fececl about your caswer’

3___very strongly
2___strongly
1__ moderately

0 0___indifferent

59. The building of community fcollout shelters is wrong because it imcvreases the
Ywar scarc.”

0__agree
2___Gisagrec
i ___just dan't know

60. How strongly do you feel cbcut your answer?

3 __very strongly
2___strongly
1___moderately
0__ indifferent

61. If we had & nuclear attack, I would go to a comaunity fallout shelter.

2___agroe
0 disagree
1___just don't know

62. How strongly do you fcol about your answer?

3___vcry strongly
2___strongly
L___moderately
0___indiffecrent

63. Community fallout shclters would not be practical in my community.

0__agrece
2___disagrec
1__just don't know

64. How strongly do you fccl about your answer?

3___very strongly
2____strongly
1___moderately
¢___indifferent
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65. The drive to build community fallout shelters is merely a money-making scheme.

0___agree

2___disagree
1 just don't know

66. How strongly do you feel about your answer?

3___very strongly
2__strongly
1 moderstely

' Cat—

0__ indifferent

67. Our community officials should begin plans now to provide fallout protection
for cur entire community.

2___agree
0__ disagree

mam—

1___ just don't kncw
68. Hocw strongly do you feel about your answer?

3___ very strongly
2___strongly
1 _moderately

0___indifferent

TAKE BACK CARD B

Now I'm going to give you another sheet of paper with questions on it. Again I'd

like you to read each question carefully. . .then place an "X in the blank in front
of the auswer you consider most appropriate. Remember. . .please choose only gne
answer for cach item. If you don't know. . .go ahead and guess.

Here's thc sheet. . .

l HAND RESPONDENT GREEN PAGE

NP S

J—
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TAKE BACK GREEN PAGE

9, FIELD CODE: SEX: 1 Male
0 Female

10. FIELD CODE: RACE: 2__ _ White

1 Negro
¢ 0 Other
h
11. Now 1'd like to finish with just a few questions about yourself. . .First. ..

what is your marital status? Arc you single, married, scparated, widowed, or
divorced? '

i__ Single

2___Married and living with spousc
3 ____Separated
4___Widowed

5 Divorccd

6 ____Other (Specify:)

IF SINGLE, SKIP NEXT QUESTION

12. How many children under 18 yecars of age do you have living at home?

0___None
1___One

2___Two
3___Three

4__ Four
5___Five
6___Six or more

What 1s the name of the last school or college you attended?

13. What was the last grade you complcted in school or college?

00 to 4 years

1 5 to 8 years

9 to 11 years

12 yecars (HS diploma)

1 to 3 years of college
5__4 yecars of college (degree)
6 | ___More than 4 years of college
7
8

Refuaed
__Don't know
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. 14. And what is your age?

‘ 0___Under 20
! 1___20-24
| 2___25-29
3__30-3
) 4 35-39 1f Ref.,
{ 5___40-44 Estimate
6___45-49
7___50-54
Q 8___55-59
‘ 9___ 60 and over
15-16. What kind of work does the main wage ecarner in your household do?

- |_PROBE_FOR DETAIL }

17. And what was the last grade in schcol or college completed by the main wage
earner in your household?

0__0 to 4 yecars

.___5 to 8 years

Z 9 to 11 years

3 .12 28rs (HS diploma)

4 1 to 3 years of college

5 4 ycars of college (degree)
6 ] ____More than 4 years. of collegc
7 Refused

8 ____Don't know

Finally. . .Could I get your name?

THANK YOU VERY MUCH for your cooperation. Your opiniors are very important to us.

;| cl8 Intcerviewer
X Cl9____Number

Interviewer

Timc Interview Ended
C80 _2_ IBM Card No.
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} 20, At the present time, what is the status of the fallout shelter program in Detroit:
Vf the city has decided not to set up any community fallout sheltsre.
the city has not set up any commmity shelters, but will next yesr.
the city has set up meny commmity shelturs, but has not stocked say of theam.
_the city has set up many shelters and has stocked many of them with food.
21. "Fallout" from a nuclear explosion is composed mainly of radioactive:
| fraganents of the bomb itself. ‘
———pleces of dirt stirred up by the explosion.
water vapor produced by the explosion.
. ——moke particles caused by fire after the blast.
L. 22. In this part of the United States, radicactive fallout would travel primarily in
t which direction from the nuclear blast site: ‘
3
——horth
§ south
¢ east
{ west
i
23. A fallout shelter would offer protection from nuclear explosion only 1if:
* it keaps radiocactive particles from entering the shelter.
: the valle of the shelter axe airtight.

‘outside light is kert from the shelter.
the walls of the shelter arc given a special insulated coating.

LLLL

24. After a nuclear sxplosion, one should stay in a fallout shelter (excapt for short
durations) for about:

& day.

‘s week.

tvo waeks. .

& month. ) .

L

25, Protaction from radiocactive fallout:

——Would raquire building large comcrete chambers underground.

mld require only elight rovision of wany oxisting buildings.

mu sequive a msasive program of duilding family shelters.
— u tapoesible; you can't roally srotect yourself.

C— — ; s e e o U U ———




26.

27.

28.

29.

30.

3
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Astronaut John Glenn recently announced that he was entering tne rvace for:

U.S. Representative from Ohio.
President of the United States.
Governor of Ohio.

U.S. Senator from Ohio.

|

|

One reason city officials give for the violence found in Detroit schools is that:

there are no policemen patrolling Detroit schocls.

the law doesn't allow judges to give teenagers jail sentences.
few youths are sentenced because the training school is crowded.
Detroit teachers don't want any teenagers put in jail.

|

The 24th awendment added to the Constifdlion of the United States this month:
forbids charging anyonc a poll tax to vote in federal elections.
makes it a federal crime to allow segregation in schoois.
places a death penalty on the crime of putting bombs in airliners.
_makes it legal to say prayers in public schools.

t

A star witness for the prosccution in the Hoffa jury-tampering trial was:

a women secretary that worked for Hoffa.
an officer of a Teamster Union Local in Louisiana.

a president of a trucking company.
Robert Kennedy, attorncy gencral of the U.S,

A Detroit ordinance that would give property owners complete freedom to choose
who they will sell or rent their property to:

was passed by the Common Council last week.
was declared unconstitutional and banned from the August ballot.
produced a civil rights Adcmonstration at the state capital last week.
did not get enough signaturcs backing it to qualify for a vots.

Last week, Cuba shut off the watcr supply to the United Statea mavine base at
Guantanamo, Cuba, becausa:

the Uniced States cut off diplomatic relations with Cuba.

Amarican businessmen arc buying Egyptian tobacco instead of Cuban.
the Uajted States coast guard seized some Cuban fishing boats.

_the American Red Cross ncvoer gave Cuba the tractors it prowmised them.




